ITPABUJIA ITIPEJOCTABJIEHUSA YCJIYT

INPEAMBYJIA.

1. Hacrosmue HpaBI/IHa MpEeAOCTABJICHUA YCIYT YCTaHABJIMBAIOTCA OnepaTopOM CaMOCTOATCIIBHO, SABJIAIOTCS

myOnmaHO# 0epToi M MOTYT OBITH IPUHATH! AGOHEHTOM HE MHa4€ KaK IIyTeM NPUCOCINHEHNS K HUM B IIETIOM.

ITPABUJIA OKA3AHUSA TEJIEMATHYECKUX YCIAYT

Crartbs 1. O6JacTh NpUMeHeHHs.

1.1. Hacrosmue IlpaBuma oka3zaHHs TeleMaTHYECKUX YCIyT (mamee mMeHyrotcs — [IpaBuma) paspaboTaHsl B
COOTBETCTBUHU JACHCTBYIOLIMM 3aKOHOIATENbCTBOM Poccuiickoii denepanuu U peryiaupyroT OTHOLIEHUS 110 OKa3aHUIO
YCIIYT CBSI3H N0 Iepeaade JaHHbIX U TeJIEMaTHYeCKUX YCIIYT CBSI3H, a TAK)KE MHBIX CONPSIKEHHBIX C HUMU yCIyT (nanee
— Ycnyrn): cepBruCcHOE, HHOPMALMOHHO-CIIPAaBOYHOE 00cTyxuBanue u np. Hactosimue IlpaBuna ycTanaBimuBaroTCs
OmepaTopoM CaMOCTOSITENBHO, SBIAIOTCS ITyONMYHONW O(epToi U MOTYT OBITh NMPUHATHI AGOHEHTOM HE MHade Kak
IMyTEM MPUCOCANHEHUS K HUM B LICJIOM.

1.2. [TomoxeHnns HaCTOAIIUX HpaBI/IJ'[ HC pacOpoCTpaHAOTCd HA OTHOLICHHSA CTOPOH IO BOHIpPOCaM,

CBSI3aHHBIM C IpHOOpeTeHHEM AOOHEHTCKOTO 000PYI0BAHHUS.

1.3. Yenyru He MOTYT OBITh HCIOJB30BaHBI AOOHEHTOM 0€3 JONOJIHUTEILHOTO MHUCHhMEHHOTO
cornacoBaHus ¢ OmnepaTopoM Ui NMPOBEICHUS JIOTEpel, TOI0COBaHHM, KOHKYPCOB, BUKTOPHH, PEKIIaMbl, OIPOCOB,
MaCCOBBIX PACCBUIOK COOOIICHHH, yCTAHOBKH 000PYIOBAaHUS IJIsl OpTaHU3allii ABTOMATH3UPOBAHHBIX IICHTPOB (eCiH
opranu3anus 1 (QYHKIMOHHUPOBAHUE TaKMX ABTOMATH3MPOBAaHHBIX ILIEHTPOB MpuuHHSET Bpen Omeparopy, APyruM
AOOHEHTaM W/HITH TPETHUM JIMIaM), YCTAHOBKH IIITFO30B IS TOCTYTIA K CETH 3IIEKTPOCBs3U u HTepHEeT-TeneoHnmy,
OpraHM3alii JOCTyIa C CETH CBS3U OOIIEro IMOJIb30BaHUs K MOICMHBIM IIyJiaM, y3JiaM Iepeladd JaHHbIX H
TEIeMaTHYECKUX CIIYKO0, KapTOYHBIM IUIATPOpPMaM, MACCOBOM reHepann Tpaduka M T.II. AOOHEHT TaKXKe HE BIIPABE
HCIIONB30BaTh CeTh CBsI3u Omneparopa i Npomnycka Tpaduka OT HHBIX OMEPAaTOPOB CBA3M.

1.4. VYenyru cBs3u npenoctaBisaioTes OnepatopoM Ha OCHOBaHUH AeHCTBYroIeH munen3un Oneparopa,
BbtaHHON @enepansHOl CiTy’)k00H TO Ham3opy B chepe cBs3H, MHOOPMAIMOHHBIX TEXHOJOTHH W MacCOBBIX
koMMyHUKarui. [TonHbIi nepeyeHs nuieH3uit Oneparopa pazmenieH Ha Caiite OnepaTopa U JOBOJUTCS J0 CBEIACHU

AOGOHEHTOB B MecTax 00CIy>KUBaHUsI AOOHEHTOB, B T.4. IIPH 3aKiI04eHUH JJoroBopa.

Cratbs 2. Tele/IH])l H omnpeie/IeHusA, UCMOJb3YEMbIC B HACTOAIIIUX Hpannnax

2. Bce 3arosioBky pas3zenos (cTaTeil) HCIOb3YIOTCS B HACTOSIIUX [IpaBriiax UCKIIOUNTEIBHO IS y100CTBa
UCTIONB30BaHMSA (TTPOUTEHNS) OCIEIHUX U HUKAK HE BIUSIOT Ha TOJIKOBAHNE UX OT/ACIBHBIX HOJIOKEHHH.

2.1. HoroBop — cornamenne mexay OmepatopoM U AOOHEHTOM O BO3ME3JHOM OKa3aHUU Y CIYT,
3aKJIFOYEHHOE B MOPSIJIKE ¥ B COOTBETCTBUU C HAacTOsIMMU [IpaBuiamu (B T.4. BBIOpaHHBIM AOGOHEHTOM B COOTBETCTBUH
¢ IIpaBunamu TapudHBIM TUIAHOM).

2.2. AGOHEHT — (pr3HYIecKoe WIN IOPUINIECKOE JIUI0, HHIANBUAYAIBHBIN IPEAIPHHIMATENh, C KOTOPBIM

3aKJTFOYCH JOTOBOP 00 OKa3aHWM Y CIYT MPH BBIICICHHUH JUIS OTUX 1eJIed YHUKATBHOTO KOAa UACHTH()UKAIIUH.

2.3. Omnepartop — Opranuzanusi, OKa3bIBaroOLasl YCIyTU CBSI3U HA OCHOBAHUU JIMIEH3HUH, SBIAIOLICECS
cTOpOoHOI1 10 JloroBopy ¢ AOOHEHTOM.

2.4. Yeayru —tenemMaTndeckre YCIyTH CBS3H /WM HHBIE CONPSKEHHBIE C HUIMHU YCITyTH, OKa3bIBaeMbIe
OmnepaTopoM HENOCPEICTBEHHO W/MIN C MPHUBJICYCHUEM TPETHHX JHI (CEpBUCHOE, MH(POPMALMOHHO-CIIPABOYHOE
oOciry)xuBaHKe W JIp.), B TOM 4Hcie (HO He OrpaHHuMBasch) Yciyra jpocrymna K cetn MHtepner (Ycmyra, kotopas
obecrnieunBaeT coefuHeHNE AGOHEHTCKOTO 000PYAOBaHUS C ceThI0 IHTepHeT), MHTepakTHBHOE TeneBuaeHne - «IPTBy»
(TeneBunenue no nporokony Mureprera), ComyTcTByromue Y ciayru (JOIOIHUTENbHBIE YCIYTH, KOTOPhIE MOTYT OBITh
mpenocTaBiieHs! AOOHEHTY IO €ro BOJIEM3bsBICHUIO: cTaTndeckuil IP anpec; JlomomHUTEIBHBIE CEPBUCHI (YCIYTH HITH
paboThI, KOTOPBIE MOTYT JIOIIOJIHUTEIBHO MPENOCTABIATHECS AOOHEHTY 110 €ro BOJIEU3BSIBICHHIO B COOTBETCTBUH C

JeHCTBYIONMMHE Tapuamu).



2.5. TapudHuplii MJIaH — COBOKYITHOCTh IIEHOBBIX YCIOBHM, Ha KOTOphiXx Ormeparop Mpenjaraet
TI0JI30BATHCS OJTHOM JINOO HECKOJIBKUMHU Y CITyTaMHU.

2.6. PacuyeTHbIil mepuox — eproT BpEMEHH, 32 KOTOPBIA onpeenseTcs GaKTHIECKH TOMydYeHHBIA U
ortaunBaeMblii AGOHeHTOM 00beM Yciyr. Ecnu MeHbIast mpoaoinKuTeIbHOCTh PacueTHOro neprosa He yCTaHOBJIeHa
Omnepatopom, PacdeTHblii Iepro cCYUTaeTCsl pABHBIM OTHOMY MECHILY.

2.7. Jlnuynblii kaOuHer — BeO-cTpaHmma Ha caiite OmepaTtopa, cojaepkamas HWHPOPMALHUIO O
3aKa3bIBaeMbIX AOOHEHTOM YCIyrax, CTaTUCTHUECKYI0 MH(pOpPManuio 00 o0beMe MOJYYEeHHBIX YCIYr M TEeKyILeM
coctostHAM JIMmeBoro cyera, JOCTYH K KOTOPOW OCYIIECTBISETCS C IOMOILIBIO AayTEHTH(DMKAIIMOHHBIX IaHHBIX
(YHMKaNBHBIH JIOTMH W Tapoib). JIormH M maponb juis goctyna B JIMuHbli kaOuWHeT BbITAOTCS AOOHEHTY IpH
3axmodeHnu Jlorosopa. JIMIHBIH KaOWHET MOXKET MCIIONIB30BAThCA IS IPOCMOTPa AGOHEHTOM KOHKPETHBIX Y CIIYT H
JIOTIOTHAUTENBHBIX YCIIYT, a TakKe I pa3MemeHus yBegomieHus Omeparopa, agpecoBaHHBIX AOOHEHTY. AGOHEHT
00s13aH 00ecneynTh COXPaHHOCTD JIOTHHA U TTaposisi AGOHEeHTa, He0OXOIUMBIX JUIs 0cTyma B JINUHBIN KaOMHET.
HeiicTBus, coBepiieHHbIe B JIMTHOM KaOWHETE, JOCTYH B KOTOPHIH OCYIIECTBIICH C HCIOIH30BAHUEM JIOTHHA U MTAPOJIL
AboHeHTa, TPU3HAIOTCA JEHCTBUAMH, COBEPIICHHBIMH AOOHEHTOM JIMYHO WIIU €T0 YIIOJTHOMOYEHHBIM ITPEACTaBUTENIEM
OT UMECHH W B wuHTepecax AOoneHTa. [Ipm 3ToM AOGOHEHT HECET OTBETCTBEHHOCTH 3a JIIOOBIE (B TOM YHCIIE
HECaHKIIMOHUPOBAHHbIE) IEHCTBHUS TPETHHX JIML, UMEBIINX MeCTO B JINUHOM KaOuHeTe AGOHEHTa, TOCTYI K KOTOPOMY
OCYIIECTBIJICH C MCIIOJIb30BAaHUEM JIOTMHA M TMapoisi AOOHEHTa, a TakKe 3a IOCIEICTBUS TakuX AelcTuil. OmepaTop
BIIpaBe MperoCcTaBUTh AOOHEHTY BO3MOXKHOCTh M3MEHHUTH MapoJib Ul J0ocTyna B JINUHBIN KaOUHET, IpU 3TOM JIOTHH
ocraetcst Heu3MeHHbIM. OniepaTop BIpase 0e3 IperynpekIeHNs IPHOCTaHOBUTH NCTIONIB30BaHNEe AOOHEHTOM JImuHOTO
KkabHHeTa B cIydae pacTopskeHus JloroBopa

2.8. JInueBoii cuer — aHanutHdeckuit cuet B ACP, ciryxxamuit s ydeta o0beMa OKa3aHHBIX Y CITyT,
MOCTYIUICHUS ¥ PACXOJI0OBaHMS JICHEKHBIX CPEACTB, BHECEHHBIX B CUET OILIATHI Y CIIYT.

2.9. Ennanua tapudmkanum Yciyr — eIMHUIA U3MEpEeHHs oO0beMa OKa3aHHBIX YCIyr, CTOMMOCTb
KOTOpPO# ycTaHaBiMBaeTcst OnepaTopoM.

2.10. Yuukanabubiii kox uaentupukanuu (YKHN) — ykazannoe B J[oroBope yHHUKaNbHOE COYETAHUE
U(pOBEIX, OYKBEHHBIX H/MIM CHUMBOJIBHBIX OOO3HA4YEHHH, HCIOIB3YeMOE JUIl OJHO3HAYHOH HICHTHU(HKAINH
AOGOHEHTCKOTO 000pPYIOBAHHUS B MPOIIECCE OKa3aHUs Y CIyT.

2.11. AOOHeHTCKOe 000pyn0BaHUe — AOOHEHTCKUN TEepMHHAl — TOJH30BATENbCKOE (OKOHEYHOE)
000py/OBaHHE, COBOKYIIHOCTh TEXHHYECKMX W/WIM TPOrPaMMHBIX CPEJICTB, HCHOJb3YeMBIX AOOHEHTOM IIpH
M0JIb30BaHUU Y CITyraMu, /Ui KOMIUIEKTYIOIINE U aKceccyaphbl K HeMy.

2.12. AOoHeHTcKkast JuHUSL (AOGOHEHTCKMII BBOX)- JIMHHS CBSI3M, COCAMHSIOMAas AOOHEHTCKOe
000py/IOBaHUE C OKOHEUHBIM 3JIEMEHTOM CETH CBSI3H.

2.13. ACP (buaJIHMHT)— aBTOMaTH3UPOBAaHHAS CUCTEMA PAcyeToB, MPEICTaBISIOMAst coOO0 ammapaTHO-
MPOrpaMMHBIH KOMIUIEKC, IMpeAHa3HAYCHHBINH JUIs oOecrieueHHs: aBTOMATH3alMi pacyeToB ¢ aOOHEHTaMH W/WIIH
MOJIb30BATENSIME Y CIIYT, @ TaKKe JUIsl yd4eTa U 00paboTku MH(OpMaLuK 0 NPe0CTaBICHHBIX U OKa3aHHBIX Y CIyrax.

2.14. Tpaduk - 006EM HHOOPMAITHH HITH TOTOK HHPOPMAIIKH, TIepeaaBaeMoii o cetu cBsi3u OnepaTopa.

2.15. ITopor coenmHeHmsi — ycraHaBnuBaeMblii OmepaTopoM HPOMEXYTOK BPEMEHH, 0 HCTEUECHUH
KOTOPOT'O TIPOI0JKEHHE YCTAHOBIEHHOTO COSANHEHNUS SIBISIETCSI OCHOBAHHMEM JUIsl Havaja Tapudukanun Y ciryr.

2.16. YnossHOMOY€eHHOE JINII0 — JIUIIO, YIIJIATOH KOTOPOMY JIEHEKHBIX CPEACTB AOOHEHT UCTIOTHSET CBOU
JICHeXKHbIe 00s3aTenbcTBa, Bo3HMKaoonme nepen Omeparopom m3 [loroBopa. [lepedeHp Takux JHIl JOBOAWUTCS 10

cBesieHHs1 AGOHEHTa B IIOPSKE, IIPETyCMOTPeHHOM II. 11.2. HacTosinmux Y cioBuii.

2.17. Caiit Omnepatopa — pecypc Omeparopa B ceTu VHTepHEeT, pa3MEMIEHHBIH IO ajapecy:
http://adopt.su.
2.18. 3asiBjieHHe — 3asBJICHHE O HAMEPEHHMH 3aKIIOUUTh JlOroBOp, KOTOpOE MOoJaeT 3asBUTENb B

ycraHOBIeHHOM OmepaTopoM Qopme. 3asBieHHEe O 3aKitoueHHH JoroBopa cuuTaeTcss MOJaHHBIM AOOHEHTOM B
MOMEHT 3aKjfoueHus JloroBopa B ciydae, €CIIM Ui €ro 3aK/IIOYCHHs HE TPeOYeTCs JOIMOIHUTCIBLHOU MPOBEPKH
HAJIMYHS TEXHUYECKOW BO3MOXKHOCTH OKa3aHHs Y CITYT.

2.19. Iomemenne — momemeHne, 3aHnMacMoe AOOHEHTOM, B KOTOPOM YCTAHOBICHO WIH OyneT
yCTaHaBIUBATbCS AOOHEHTCKOE 000PYIOBaHHE C IEIBI0 OKa3aHHUs Y CIyT. AOOHEHT TapaHTUPYET HAIMYUE COTIIACHS

COOCTBEHHHKA HOMCIIIGHI/IH Ha yCTaHOBKY AOOHEHTCKOrO O60pyﬂOBaHI/IH B HOMCIIIGHI/II/I JJIA uenef/i OKa3aHus chyr.


https://stavropol.zelenaya.net/
https://stavropol.zelenaya.net/

H€6HaFOHpI/IHTHLIe MOCHICACTBUSA, CBA3AHHBIC C OTCYTCTBUEM TAaKOI'O COTJjiacus, B T.4. B CBA3U C HEBO3MOXHOCTHIO

MIPOJIOJDKEHNUS OKa3aHMs Y CIIyT, HeceT AGOHEHT.

2.20. 3asiBUTENIb — JIMIIO0, KOTOpPOE oOparaercst K Omeparopy ¢ 3asBICHHEM O HAMEPECHHH 3aKJIIOYUTH
[Horosop.
2.21. 3onHa orBercTBeHHOCTH OmnepaTropa — 3TO y4YacTOK CETH, HAXOMAIIUICS B COOCTBEHHOCTH

oreparopa CBA31, OTBETCTBCHHOCTL 3a COACPIKAHNUEC, TCXHUICCKOC OGCJ’Iy)KI/IBaHI/Ie, PEMOHT U 3KCIUTyaTalluio KOTOPOTro

U COOTBETCTBYIOIIUE PACXOBI HECET ONepaTop CBS3H.

30HOH OTBETCTBEHHOCTH OIEpaTopa CBS3M SBIAIOTCA OOOPYHOBAaHHME OIEpPaTopa CBS3H M CETH CBS3H,
MPUHAUICKAIIHE OTIEPATOPY, MPOIOKEHHBIE OT TOUKH €ro MPUCYTCTBUS (3MaHUSL, COOPY)KEHHUS U T.II.) MArUCTPalIbHbIC

KaOeu CBSI3H.

2.22. 30Ha OTBETCTBEHHOCTH a0OHEHTAa — 3TO a0OHEHTCKas JWHUS, 000pYIOBaHHE HAXOIAIICECS B

IIOMCIICHU U aboHeHTa.

Crartbs 3. [lopsaiok 3aKk/104eHHs U Npoienus AeiictBus Jlorosopa

3.1. JloroBop BCTymaeT B CUIIy ¥ CTAaHOBUTCS 0053aTENbHBIM AJI1 CTOPOH C MOMEHTA €T0 3aKIII0YECHUSI.

3.2. Ecnmm wHOE HE COINIacoBaHO CTOpOHAaMHM B JloroBope, MOCIHETHHH CUYMTAECTCSl 3aKIIOUYCHHBIM Ha
HEONpENeICHHBI CpoK. B ciydae 3akimoueHuss cTopoHaMu cpodHoro JloroBopa, ecim HHOE HE YCTaHOBJIEHO
JEHCTBYIOIUM 3aKOHOAATeNbCTBOM Poccuiickoii Denepanuy, ero AeUCTBUE IPOUIEBACTCA KaXIbli pa3 Ha CIEAYOIUN
TIEpHO/, PABHBIN MIEPBOHAYAIEHOMY CPOKY JeiicTBHA JloroBopa, ecimn AGOHEHT He 3asBUT 00 0OpaTHOM HE IIO3]HEE,
YeM 3a [JBE HEJICIH JJ0 OKOHYAHHsI CPOKa €ro JeHCTBU.

Jo 3akmrouenus Jloropopa Oneparop Ha OCHOBaHWH 3asBICHUS, TOJaHHOTO 3asBuTeneM Oneparopy, pOBOIUT
MPOBEPKY HAJM4YMsl TEXHUYECKOW BO3MOXKHOCTH OKazaHMsl YCIyr. 3asBUTENb B Clydae HEOOXOJMMOCTH 00s13aH
MIPEAOCTaBUTh YIIOJTHOMOYEHHBIM Jimnam Omepartopa poctyn B [loMelneHne B COTIIacOBaHHOE CTOPOHAMHU BpEMS B
LENAX pa3pelleHys BOIPoca O TEXHUUYECKOH BO3MOKHOCTH TIPEIOCTABICHUS 3asBUTENIO JOCTYMA K Y CITyram.

3.3. B coorserctBun co cr. 6. ®PenepanpHoro 3akoHa «O IEpCcOHANBHBIX AaHHBIX» Omeparop B HESIX
3aKJIIOYCHUS] W/WIM HWCTIONHEHus JloroBopa, a TakKe B LENAX COONIONCHMS NEHCTBYIOIIETO 3aKOHOJATENILCTBA
o0OpabaThIBaeT MepcoHaNbHbIE JJaHHbIE AOOHEHTA C MCIOJIb30BAaHUEM CBOMX MPOrPAMMHO-ANINAapaTHBIX CPEICTB WU
6e3 1croNb30BaHus TakoBBIX. [10/1 06paboTKOHM MepCOHANBHBIX JaHHBIX IIOHUMAETCS JII00oe AeicTBre (onepanus) uin
COBOKYITHOCTb JEHCTBHH (Omepariii), COBEpIIaeMBIX C HCIIOJB30BAaHMEM CPEICTB AaBTOMATH3AIMM WM 0e3
UCTIONIb30BAHMS TaKUX CPEACTB C IMEPCOHAIBHBIMU JaHHBIMHM, BKIIIOUas cOOp, 3aluch, CHCTEMaTH3aINIO, HAKOIUICHHE,
XpaHEHHUe, B T.4. KOMHI JOKYMEHTOB, YAOCTOBEPSAIOLINX JUYHOCTh, yTOUHEHHE (0OHOBIICHHE, N3MEHEHNE), U3BIICUECHHUE,
UCTIONb30BaHKE, 00e3IMYNBaHNe, OJIOKHPOBaHUE, yIaJeHUE, YHUUTOKEHHE TIEPCOHAIBHBIX JaHHBIX.

3.4. Ha nepuon ¢ MoMeHTa 3akiitoueHus JloroBopa u 10 mpekpamieHus 00s13aTenbeTB CTOPOoH 1o JloroBopy, a
TaKkKe JI0 HCTEUYEHHsS CPOKOB XPAaHEHUS NEPCOHAIBHBIX JAHHBIX, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM, AOOHEHT
BBIpa)KaeT CBOE COIJachue Ha 00pabOTKy MEepCOHANbHBIX AaHHbIX OnepaTopoM, a TaKKe COIVIacHe Ha Iepeaady
(pacmpocTpaHeHue, MpeloCTaBIeHUE, OCTYI) U nopyueHne OnepaTtopoM TPETbUM JIHULAM 00pabOTKU MEPCOHAIBHBIX
JTaHHBIX, nepemaHHbIXx AbGoHeHToM Omepatopy B Xxone ucmonHeHHs JloroBopa, W cBemeHH 00 AOoHeHTe (Kak
MOJTHOCTBIO, TaK M YAaCTH TaKUX CBEAEHUI), yka3aHHBIX B cT. 53 ®exnepanbHoro 3akoHa Ne 126-®3 or 07.07.2003 roga
«O cBs3M» (3a NCKIIIOUEHHEM MH(OPMAIIMHU, COCTABIIIONIEH TalfHY CBS3M), B TOM YHCIIC, HO HE OTPaHUYMBAsICh, B LEISAX
ucrionHenust OrnepaTopoM 0053aTENbCTB WM HMCHONHEHHS repen OnepaTopoM TPETHHMH JIMIAMHU OO0S3aTENbCTB,
HaMpaBJICHHBIX HA YJIyUYlIEHUE YCIYT CBA3H, HANPABICHHBIX Ha NPEAOTBPAIEHUE U IPOTUBOIECHCTBHE MOIIEHHUUYECTBY,
pacIpoCTpaHEHUIO BPEAOHOCHOTO MPOTPAMMHOT0 00ECIIEUEHUsI, CBA3aHHOTO C MCIOIb30BAHUEM YCIYT CBSI3H, a TAKXkKe
OKa3aHue NH(POPMAITMOHHO-CTATUCTHIECKHUX YCIIYT, HH(OPMAIIMOHHO-CITPABOYHOTO 00CTy)XuBaHM. IIpegycmMoTpeHHOe
HACTOAIMIMM ab3aLeM COorJlacue paclpoCTPaHsIeTCs Ha Cllydad, KOrJa HEOOXOAMMOCTb €T0 IMOJIydEeHUs MPEeAyCMOTpEHa
JeHCTBYIOIUMH HOPMATHBHO-TIPABOBBIMU aKTaMH.

O06paboTka nepcoHAIBHBIX JaHHBIX AOOHEHTa, CBe/leHH 00 AGOHEHTE, OCYIIECTBIISETCS B EISAX UCIOTHEHHS

JoroBopa, B TOM 4mcie M mened abOHEHTCKOTO, CEPBHCHOTO M CIPABOYHO-WH(POPMAIMOHHOTO OOCITY)KHBaHUS

AGOHGHTa, a TAKXKC YJIydlICHUS a60H€HTCKOFO, CECPBUCHOI'O U CHpaBO‘lHO-HH(bOpMaIIHOHHOFO 06CJ'Iy>KI/IBaHI/I$I, B T.4.



BKJIIOUCHHSI B JaHHBIE A1 MH(QOPMAIMOHHO-CIIPABOYHOTO OOCIY)KMBAaHUS, OKa3aHUs €My YCIyr ¥ CEPBHCOB,
HepasphIBHO CBs3aHHBIX ¢ Yciyramu Omepartopa (BKIIOYash NpenocTaBlIeHUE JocTyna K VIHTepHer-caiiTam,
wiatpopMam, IUIOIAAKAM, MapKeTIuielicaM, MOOMIBHBIM IPHIOKEHUSAM B HHBIM pecypcam OrnepaTtopa W/ TpeTbUX
mun-iaptHepoB  Omeparopa),  B3BICKaHUS JI€OMTOPCKOW 3aJ0JDKEHHOCTH 3a YCIyrd, xpaHeHus [loroBopoB u
JOTOBOPHOW JOKYMEHTaMM W HWHBIX LEJSIX, Hepa3pbIBHO CBA3aHHBIX C HCIONHEHHEM JloroBopa, a Taroke Uit
cobmopaenuns OnepaTopoM TpeOOBaHUH AEHCTBYIONIETO 3aKOHOIATENILCTBA.

O0paboTka (BKIIOYast 00e3TMYMBaHNE) IEPCOHANIBHBIX JAHHBIX U CBEACHHH 00 AGOHEHTE (KaK MOJHOCTBIO, TaK
1 9acTH TaKUX CBENICHUH), yKa3aHHBIX B cT. 53 DexepanpHoro 3akoHa Ne 126-@3 o1 07.07.2003 roma «O cBs3m», TakKe
OCYIIECTBIISICTCS B UCCIIEOBATEIbCKUX U CTaTHCTHYECKUX LENSX, BKIIOYas 0OpaOOTKY CTaTUCTUYECKHUX JAHHBIX,
00nbIINX 0OOBEMOB CTPYKTYPHUPOBAHHBIX M HECTPYKTYPHUPOBAHHBIX JAHHBIX U OCYILECTBICHUS IPYTUX HUCCIICIOBAHUH
W MHTEpIIPETalNi, B TOM YHCIIE, HO HE OTPaHUYMBAsICh, JUIS YIYYIICHUS Ka4eCTBa U MOTPEOUTEIILCKIX CBOMCTB Y CIIyr
u cepBucoB OnepaTopa H/WIHM TPETHUX JUI-TIapTHepoB OnepaTopa, a Takke B paMKax peau3alliy IPaB U 3aKOHHBIX
WHTEPECOB,  IPEAYCMOTPEHHBIX  JEHCTBYIOIIMM  3aKOHOJATENILCTBOM,  BKJIIOYAash  3aKOHOAATEIbCTBO 00
9KCIIEPUMEHTAIBHBIX IPAaBOBBIX PeKMMax B cepe IudpoBbIX HHHOBALU.

[epeyens awIl, OCYIIECTBISIOMMX 00pabOTKY MEpPCOHANBHBIX JaHHBIX AOOHEHTa 1o nopy4eHuto OnepaTopa B
COOTBETCTBHM C HACTOSIIMM IYHKTOM, a TaKXKe aJpeca TaKHX JIUI[ JOBOJMTCSA NO CBEACHHSI AOOHEHTOB B MecTax

oOcyxuBanus AdoneHro Onieparopa, B TOM YMCIIe B MOMEHT 3akiroueHus JJorosopa.

B cnyuyae Hecornacusi AGOHEHTa JIeiCTBHE HACTOSILErO MyHKTa HE PaclpOCTPaHsIeTCs Ha B3aMMOOTHOIICHHS
CTOPOH MpU YCJIOBHH, 4TO AOOHEHT mHpH 3aKmoueHHH JloroBopa 3asBUT O CBOEM HECOIJIACHM WM IOJAACT
COOTBETCTBYIOIIEE 3asdBIeHHe B agpec Oneparopa B nepuos aeiictsus Jorosopa.

3.5. Heotsemiemoii uacteto JloroBopa siBnsitorcsi Hactosimue [IpaBuna, BelOpaHHbIi AGoHeHTOM TapudHbIi
ial, TexHnueckue TpeOOBaHUS M 3HAUEHHMS [IOKa3aTelel KauecTBa OKa3aHHs TeJIeMaTHYeCKUX YCIIYT CBSI3H, a TaKKe

ycnoBus 0epT, MPUHATHIX AOGOHEHTOM B OPAIKE U HA YCIOBHUSX, YCTaHOBJICHHBIX OTIepaTopoMm.

3.6. Jna moakrodeHMs K KOHKPETHOW Yciyre HeoOxoauMo Hanmdne y AOOHEHTa HIKENEepEedHCICHHBIX
Texnuuecknx ycaouii (TY), kak o0mux (1. 3.6.1), Tak U KOHKPETHBIX (CHEUUANbHBIX) TeXHMYECKUX YCIOBU /ISt
3aKa3piBaeMo Yciyru. MecTo mpenoctaBieHUs YCIyrd JAOJKHO HaxoIuThCsli B 30HE MOKpeITUA CeTu CBSA3M
Omneparopa.

3.7. Tlocne moctyrienns o AOoHeHTa 3asBICHUS Ha MOIKIIOUeHUe K Yciyre, Oneparop B cpok He Ooiree 60

JHeH onpenenseT Hannuue TexHuueckux ycnoBuit (TY) ams MOAKIIOUEHNS U IPEJOCTaBICHUS Y CITyTH.

3.8. Ilpu OTCYTCTBMHM TEXHHYECKOH BO3MOXKHOCTH OKa3aHUs Yciyr, orcyTcTBust TY sl HMOAKIIOYEHHS U
npenocrasiieHns Y ciryry, Onepatop naGopmMupyeT AGOHEHTa B COTIIACOBAHHOM MOPSIKE B CpoK He Ooiee 10 nHei co
JTHS 3aBEpILEHHS MPOBepKH Hanuaus TY, 0 He0OOXOIUMBIX OIEPAaTUBHO-TEXHUYECKHUX IEHCTBUAX, KOTOPHIE JTOJDKHBI

OBITh BEITTONTHEHBI OmiepatopoM mim AOOHEHTOM s co3aaHus HeoOxoauMeix TY.

3.9. Tlpn nanmmuny TeXHUUECKMX YCIOBHH ISl MOJKIIOYEHHUS] M NPEJOCTaBIICHUS YCIYrH WIH COTJIACHH
AOOHEHTa OIUIATUTH OINEPaTUBHO-TEXHIMUECKUE ACUCTBUS U1 co3qanus HeoOxoauMberx TY, OnepaTtop ¢hopMupyer B
teueHun 30 nmHed ayis AOGOHEHTa cyeTa JUIsl OIUIAaThl CTOMMOCTH TMOJAKIIOUEHHs K YCIyre, M COTJIACOBBIBAET C
AOOHEHTOM JIaTy M BpeMsl MMOAKITIOYCHHUS K Y cnyre. YKa3zaHHas HHPOpManus cooOmmaeTcst abOHEHTY 110 KOHTaKTHOMY
TenedoHy.

[onknrouenue k Yciryre AOOHEHTa MPOBOJUTCS JIMIAMH, YIMOJTHOMOYCHHbIMH OTepaTopoM, IMOCJE OIUIaThI
AOoHEHTOM cueTa.

3.10. Jlorosop ohopMIIIETCS B ABYX 3K3EMIULIPAX M MOAMUCHIBACTCS CTOpoHamMu. OIUH SK3EMIUISAP BBIIACTCS
AbGoneHTy. JoroBop cunTaeTcs 3aKII0YCHHBIM ¢ MOMEHTA TIOIIICaHus ero ctopoHamu. Hactosmue [TpaBuna, a Takke
BEIOpaHHBI AGoHeHTOM TapudHbli mian, TexHuueckue TpeOOBaHUS W 3HAYCHHUS MOKa3aTelel KayecTBa OKa3aHHS
TEeTIeMAaTHIECKUX YCIIYT CBSI3H, M YCIOBHUS OQepT, MPUHATHIX AGOHEHTOM B TOPSAKE W HA YCIOBUIX, YCTAHOBIEHHBIX
OmnepatopoM, SBISTIOTCS HeoTbeMiieMod dactbio JloroBopa. Ilomp3oBaHme YciayramMu oO3HadaeT, 4yTo AOOHEHT
o3Hakomuiics ¢ JloroBopom u [IpaBunamu, 6e3yciioBHO corniaceH ¢ HactosmuMu JloroBopom u [IpaBunamu. AGOHEHT
MOJKET JONOJHUTENBHO 3aKa3aTh APYTrue YCIYTH CBSI3U U AOMOJIHUTENIbHBIE YCIYTH, IPEAYCMOTPEHHBIE IEHCTBYIOLIUM
TapudHbsIM IaHOM TyTeM MoANHcaHus npuiokenns K JloroBopy (braHk- 3aka3a WM JIPyroro NMPHIIOKEHHS), B

KOTOPOM OIIUCBIBAIOTCS HCO6XOHI/IMLI€ YCJIOBUS MPEAOCTABJICHUA 3TUX CEPBUCOB.

3.11. B cjlydyac €CJIM BHECCHUC H3MCHCHUH B I[OFOBOp ITOBJICKJIO H€O6XO[[I/IMOCTI) BBIITOJTHCHHA OHCpaTOpOM

COOTBETCTBYIOIIMX padoT, 3TH PabOTHI (32 HCKIIOUEHUEM PadOT, CBSI3aHHBIX C BEIOOPOM U M3MEHEHHEM AOOHEHTOM



Tapu(HOro IUIaHA) MOJIEXAT OIUIaTe CTOPOHOH, 10 WHHIMATHUBE KOTOPOW OBIIM BHECEHBI M3MEHEHUS B YCIOBUS
Horosopa.
Cratb1 4. Ilepeuens Yeayr

4.1. Tlepeyens Ycmyr, oka3siBaeMbIXx AOOHEHTY, onpenessercss [JoroBopoMm, 3aKiIOUYEHHBIMH ¢ AOOHEHTOM,
JOTOJIHUTENbHBIMY COTJIAIICHUSAMH W MPWIOKECHUSIMH K JloroBopy, BeIOpaHHBIM AGOHEHTOM TapugHBIM IIaHOM C
Y4ETOM MHBIX YCIYT, 3aKa3aHHbIX AGOHEHTOM JIONOJIHUTEIBHO B COOTBETCTBUU C JICHCTBYIOIIMMH TPEIIIOKEHUSIMH
Omnepartopa w/wnu TpeThux Jul. Kpome Toro, mepedeHb YCIyr OmpeienseTcs BO3MOXKHOCTSIMU AOOHEHTCKOTO

00opynoBaHUSI.

Cratbs 5. O6beMm ycayr

5.1. Omnpenenenne obvema Ycmyr, oka3aHHBIX AOoHeHTy OrmepaTopoM, OCYIIECTBISCTCS HAa OCHOBAaHHUH
nokazanuit ACP Oneparopa.

5.2. Wcxoas u3 cymMM paHee BHECEHHBIX IIaTexel, yciaoBuid TapudHoro rana n o0béMa HCIOJIB30BaHHBIX
AbonerTom Ycmyr B ACP ykaswsiBaeTcst octatok Ha JlmmeBoMm cyere. BemmumHa ocTaTtka mpencTaBisieT coOOM
000011IeHHYI0 UH(pOpMaIUio 00 00beMe YCIyr, KOTOPBI MOXET OBITh HCIOJIb30BaH AOOHEHTOM (IOJOXKHUTEILHOE
3HAUEHHME OCTaTKa) WM OBLI MCIIONh30BaH AOOHEHTOM IIOCIE MOJHOTO PAacXOAOBAHMUS Ha OIUIaTy YCIyr BHECCHHBIX
uaTexei (oTprLaTeIbHOE 3HaUEHHE 0CTaTKa). BHEceH e IutaTexell oTpaxkaeTcs Kak yBeJIHMYeHne ocTaTka Ha JIneBom
cyeTe, B3MMaHHE IUIaThl 33 OKa3aHHBIC Y CIIYT'H — KaK €ro yMEHbIICHHE. Y MEHBIICHHE OCTaTKa IIPOU3BOIUTCS NCXOIS
u3 tapudor Ha Ycnyru ¢ yueroM HJIC u MHBIX HaJoroB, BKIIOYaeMbIX B IieHY. CBElEeHHs O TEKyIIeM OCTaTKe Ha
JInneBom cyere MOTyT OBITH HOTyYeHBI AOOHEHTOM B MecTax oOcmyxuBanus Omneparopa.

5.3. MeToaunka onpeeneHus MpoA0DKUTEIBHOCTH COSANHEHUSL.

5.3.1. IIpoomKUTENBHOCTh COSANHEHUS IIPU Mepeaade HeroocoBoi nHpopmanuu orcuntbiBaercs ACP ¢ 1-ro
nepefaHHOro Oaiita. YdeT MpPONODKUTENFHOCTH COCIUMHEHHS Benercss ¢ nNpuHATOH OmnepatopoM  eIUHHUIEI
TapupUKAIH.

5.3.2. Ucxons u3 TeXHUYECKHUX OcoOeHHOCTeil paboThl cetn Omeparopa, Omeparop BIpaBe yCTaHABIHBATH
MaKCHMaJIbHYIO IPOJOIDKUTEIIFHOCTE OTHOTO HETIPEPHIBHOTO COeTMHEHHS B ceT Oneparopa. B cirydae ycranoBieHus,
nHpopMmanusi O MaKCUMaJIbHOW MPOJODKUTEIBHOCTH COCIUHEHHS JOBOTUTCS 10 AOOHEHTOB B MOpSIKE,
yCTaHOBJIEHHOM II. 11.2 HacTosmumx Y cioBuil.

5.3.3. Jlyist neneit okazanust YCiyr, eciii HHOe He ycTaHoBlieHO B TapudHoM 1uiane, eauHueil Tapudukanun
IIpH OKa3aHWUU YCIyr sBisieTcs 1 Oaitt, mpu atoMm 1024 Gaitt paBHbl 1K6aiity, 1 Moaiit paBer 1024 Koaiit, 1 ['6aiit
pasen 1024 MoGaifr.

Cratbs 6. KauecTBo cBsizu B ceTn Oneparopa, TexHu4ecKue TpeGoBaHUs U 3HAYeHUs NOKa3aTesell KayecTBa
6.1. KauectBo Ycayr Oneparopa COOTBETCTBYET NEHCTBYIOIIUM B PD TeXHMYECKMM HOpMaM M HMEIOLIMMCS
nneH3uaM. TexHnIecKrne NoKa3aTeIn 1 HOPMBI, B COOTBETCTBHHU C KOTOPBIMH OKa3bIBAIOTCSI YCIIYTH CBSI3H, Pa3MEIIECHBI
Ha Caiite Oneparopa M SBIAIOTCS HeoTbeMileMOll uacThio JloroBopa. OmepaTop NpeAoCTaBiIseT YCIYTH CBSI3H
KPYIJIOCYTOYHO, €XEJHEBHO, Oe3 MepephiBOB, 3a HCKIIOYEHHEM TMPOBEICHHS C COOJIOJICHHEM TpeOOBaHUH

JICUCTBYIOIIETO 3aKOHOIATENILCTBA, JIMLEH3UH HEOOXOJUMBIX PEMOHTHBIX M MPO(UIAKTHIECKUX PadoT.

6.2. Omeparop He HECET OTBETCTBEHHOCTH 3a HEIOCTATKH Y CIYyT, BO3HHUKIIHE BCJCIACTBHE HCIIOJH30BAHUS
AOGOHEHTOM HEHCHPABHOI'O, HE OTBEYAIOIIETO YCTAaHOBJIEHHBIM TPeOOBaHHMSIM AOOHEHTCKOrO OOOpYIOBaHHMS, JTHOO
AGoHEHTCKOT0 000pyI0BaHHSI, KOTOPOE OBIJI0 M3MEHEHO MIIM MOIM(HUIIMPOBAHO O€3 COTJIACOBAHUS C IIPOU3BOUTENIEM
n Omneparopom. Ecimm s momydenuss Yciyr ucnonb3yercs AOOHEHTCKOe 00OpynoBaHHE, KOTOpoe Tpedyer
sHeprocHabxeHus, OnepaTrop He HECET OTBETCTBEHHOCTH 3a IMEPEPHIBBI B OKa3aHUHU Y CIYT, BEI3BAHHBIE OTCYTCTBHEM,
mepebosMHU B TAKOM YHEPTOCHA0KEHHUH.

6.3. Omeparop MOXET NPHOCTAHOBUTH OKa3zaHWE YCIYr B Cllydae BO3HHUKHOBEHHUS aBapUIHBIX CHUTYyallWi,
MPEIATCTBYIOIINX HaHLHeﬁmeMy OKa3aHUIO YCJ'IyF, a TaKXXE IIpu HCO6XO}IHMOCTI/I MPOBEACHUA APYIUX PEMOHTHBIX
n/wmn npoduiakTudeckux pador. Cpoknm W TOPSAAOK YCTpaHEHMs HeWcHpaBHOCTEHl B cetw cBsizum Omepatopa,

MPEIATCTBYIOIINX IMOJIB30BAHUIO YCJ'lyTaMI/I, a TaAKKE CPOKHU MPOBCIACHUA MHBIX PEMOHTHBIX W/ HpO(bHHaKTI/I‘IeCKHX

pabot ycranaBimBaroTcs — 10 pabouyux nHei.

6.4. IIpenocraBjeHue Y CJIyrd A0cTyna K ceTd MHTepHeT.



6.4.1. AGOHEHTY IpemocTaBisieTCs yciyra jgocryna depe3 AOoHEHTCKoe obopynoBanue kK cetd CHcTeMbl
(mporpaMMHoO-anmnapaTHoOro komiuiekca Oneparopa) ¥ K CTaHJapTHBIM CepBHCaM (AJIEKTPOHHOI mouTe, web, news), a
yepe3 LUII03 — K MHPOPMAIMOHHBIM pecypcaM MHTepHeT.

6.4.2. TexHONOTHSA IpeIOCTaBICHUS Y CIIyTH — 3TO ocTosiHHOE [P-coenmuenue ¢ cepsepom nocrymna Omeparopa
¢ TMHAaMHYHBIM TIPeJIOCTaBICHUEM TII00aIbHO-MapupyTusrpyemoro (public) IP-anpeca u3 6moka cereii Oneparopa Ha
Bpemst ceaHca paboTsl. [Tourossie cepBuCH ncnonb3yioT MpoTokoisl POP3/SMTP. Cepeuc USENET News ncronb3yeT
nporokos NNTP.

6.4.3. AGOHEHTY NIPENOCTABIISIOTCS PECYPCHI OTIOPHON ceTH mepexadn gaHHBIX Onepartopa. CKOpoCTh 0OMeHa
JaHHBIMH Ha y4yacTke AOOHEHT-CepBep, JOCTYI K pecypcaM, pacliojo)KEHHBIM Ha OMOPHOM CeTH mepeladyu JaHHBIX
Omepatopa, IOCTyHn K MapuUTeTHBIM KaHaimaM CucreMbl oOecriedmBacTCsi B paMKaxX CKOPOCTH JIOCTYIA, KOTOpas
COOTBETCTBYET BEIOpaHHOMY TapudHoMy 1uiaHy.

6.4.4. Cxopocts 0OMeHa naHHbIMH ITpH [TomydeHnn AGOHEHTOM PeCypCOB BHEIIHUX KaHAJIOB HE FapaHTHPYETCs
1 OTIPEJIENACTCS B MOMEHT CeaHCa CBSI3HM X CTETIEHBIO 3arPY3KH.

6.4.5. IlpomyckHasi croCOOHOCTH (CKOPOCTh JOCTyNa) Ha IOPTY AOOHEHTa OmpeaeNnseTcs 3arpy30YHbIM
npo¢uieM, B cooTBeTcTBHH ¢ TapudueiM mranoMm. CtangapTHBIH npoduias 1t moboro TapuHOTO ImraHa MOXKET
HUMETh aCUIMMETPHYHbIE TIOKA3aTeIH IMPOMYCKHON CIOCOOHOCTH JIJIsl BXOZSIIETO U BhIXoasiiero Tpaduka.

6.4.6. Tpaduk cuuraeTcsi NPHHSATHIM/OTIPABICHHBIM, €CIM OH 3a(UKCHUPOBAaH CETEBBHIM O00OPYIOBaHUEM
Omnepatopa. OnepaTop HE HECET OTBETCTBEHHOCTH 32 HETIOJIHYIO JIOCTABKY 3a(MKCHpOBaHHOTO Tpaduka k AGOHEHTY
(anpecaty), eciy 3TO HpeAONpeneieHo He3aBucsAmuME oT Oneparopa NMPUYMHAMH, B YAaCTHOCTH, HEJIOCTATOYHOU
MIPOITyCKHOW CHOCOOHOCTH KaHala ajpecara I TPAaH3UTHOTO TIpoBaiaepa, (WIbTpaMu, YCTAHOBJICHHBIMH Yy
AOoHeHTa, ajxpecara WIM TPAaH3UTHOTO IpoOBaiiliepa WM OMIMOKaMU MapIIpyTH3alllH, AOMYIEHHBIMH AGOHEHTOM,
TPaH3UTHBIM NIPOBaiIEpOM.

6.4.7. Ycnyra goctymna k cetd MHTEepHET cOCTOUT B obecmedeHuu OrmepaTopoM noctymna AOOHEHTa K CeTH
Wnrepner.

6.5. Texnnueckre HOPMBI OKa3aHUs Y CIYT PETYIUPYIOTCS CIEAYIOIUMHI TOKYMEHTaMHU:

PykoBomsiuii nokyment PJ] 45.129-2000 «Tenematudeckue ciyx0b0» (yTB. [Iprikazom Musncssizu PO ot
23.07.2001 N 175 "O6 yrBepxkaenun PykoBozsmiero frokymenTa orpacin "TerneMaTiHueckue Ciyxosr"),
PyxoBomsuii nokyment PJ1 45.134-2000 «CpencTBa TEXHHUYECKHE TeIEMAaTHIECKUX cayxk0. OOMIre TeXHIYeCKUe
TpeboBanus» (yTB. MuHCBs3u PD 26.06.2000).

6.6. Vcnonp3yemslit mHTEpdEC TS TOJKITI0UYEHIS] OKOHETHOTO 000pynoBanus Ha ctopoHe AOoHeHTa: Ethernet.

6.7. IIpoTOKOIBI NIepeiaun TaHHBIX, IPUMEHIEMBIE ISl OpraHU3aluy KaHalla CBsI3U 10 AOOHEHTa, YKa3aHbl B 1.
6.4.2 nacrosumux IIpaBun u B Texandeckux TpeOOBaHMUAX M 3HAUCHHIX MOKa3aTeNlel KauecTBa OKa3aHMS YCIyT CBS3U

T10 nepeaavye JaHHbIX U TCICMAaTUICCKUX YCIIYT CBA3U, B COOTBETCTBHUU C KOTOPHIMU OKA3bIBAIOTCA YCIIYTH CBA3U.

Crarba 7. [IpaBa AGoHeHTa
7.1. Tlomy4yath HEOOXOOUMYIO M TOCTOBEepHYIO HH(popmaimio 06 Omnepatope, peKUMe ero padboThl, 00beMe
MIPEOCTABIIEMBIX Y CITyT, BEICTaBICHHBIX CUETaX 3a OKa3bIBacMbIe YCIyTH, epedne Ycuyr u TapuHBIX ImIaHax, a

TakXKe WHYI0 HHPOPMAIHIO, CBSI3aHHYIO C IIPEJOCTABICHUEM Y CITYT.

7.2. B ycranoBnenHom OriepaTopoM IMOPsAKE M3MEHSATh UCIOJb3YyeMblil nepedeHb Yciyr, TapudHsiil mia,
yBegoMuB Onieparopa B MpelyCMOTPEHHOM HacTosuMu [IpaBunamMu nopsijike.

7.3. AOGOHEHT BIpaBe BBIPA3UTHh CBOE COIJIACHE MJIM OTKAa3 OT BO3MOKHOCTH HCHOJIG30BAaHUS, B TOM YHCIIE
npenocTaBieHuss OneparopoM TPETHUM JTUIAM, CBeJieHU 00 AOOHEHTe, B IENAX U CIIydasX, Korjaa HeoOX0IUMOCTh
TAKOr0 COTJIacHsi/OTKa3a IpeJyCMOTPEHa HOPMAaTHBHO-TIPaBOBBIMHM aKTaMH. Ecin AOOHEHT He BBIPa3HJI CBOETO
HECOTJIacHs, Ccorjlacue cumTaercs o¢GOopMIIEHHBIM myTeM mnoamucanus Jlorosopa. OTka3 OT BO3MOXHOCTH
UCIIONIb30BaHMA, B TOM 4Hcie npenocTasieHus OnepaTropoM TPETHHUM JIMIAaM, CBelleHni 00 AGoHeHTe, odopmIsieTcs
nytem mnogadyn A6GoHeHTOM Orneparopy THCBMEHHOTO 3asiBICHUs, JIMOO WHBIM CIIOCOOOM, YCTaHOBJICHHBIM
Omneparopom. Takoil OTka3 AEHUCTBYET C MOMEHTa ero mnonydeHus OmeparopoM M MOXXET OBITh BEIPAXKEH MpHU
3axmo9eHnu JoroBopa mmubo B mepuox ero aeHcTBuA. 1lon0)KeHHsT HACTOAIIETO MyHKTA TMPUMEHSIOTCS B YacTH, HE

npoTuBopevanieif n.3.4 HacTosmux Y cIoBUi.



7.4. AOOHEHT BIpaBe BHIPA3UTh CBOE COIJIACHE WM OTKa3 OT BO3MOXKHOCTH IIOJIYYCHHS pPEKIaMBbI,
pacipoCcTpaHseMOl MO JIFOOBIM CETSM CBS3H, a TaK)KC HA KCIOJIB30BAHUC CBEJCHUI O HEM B LENAX MPOIBIKCHHUS
TOBapoOB/paboT/yCIIyT, B TOM YHCIIE ITyTeM OCYIIECTBICHHUS MPSIMBIX KOHTAKTOB ¢ AOOHEHTOM C IOMOIIBIO CPEICTB
CBsI3H, KOTJIa HEOOXOIUMOCTh TaKOTO COTJIACHS/OTKa3a MPEAyCMOTPEHA JCWCTBYIOIIMMH HOPMATHBHO-IPaBOBBIMHU
akTamu. Ecnu AGOHEHT He BBIPa3Wsl CBOETO HECOTJIACHSI, COTJIACHe CUUTACTCsS O(GOPMIICHHBIM MyTeM MOAMHCAHHS
Jorosopa. OTka3 0T BO3MOXHOCTH MOJIYYCHHUS PEKIaMBbI, PACPOCTPAHICMOM MO CETSIM CBs3H, 0GOPMIIIETCS MyTeM
nojaun AboneHtom OmepaTopy MUCbMEHHOTO 3asiBICHUS, SBISIOLICTOCS HEOTheMIIeMO# 4acTpio JloroBopa, inbo

HWHBIM CHOCO6OM, YCTaHOBJICHHBIM OnepaTopOM. Taxkoit oTka3 ﬂeﬁCTByeT C MOMCHTA €T0 MOJY4YCHUA OnepaTopOM.

Crarba 8. O0si3aHHOCTH ADOHEHTa

8.1. Mo 3akmouenus JJoroeopa mpenoctaButh OnepaTopy HEOOXOIUMBIC M JOCTOBEPHBIC CBEJCHUS O ceOe B
o0beMme, mpeaycMoTpeHHOM J[OrOBOpOM, M MOATBEPAWTh HMX JOKYMEHTAIbHO. B ciydae HM3MEHEHHUs YyKa3aHHBIX
cBejicHUH AOOHEHT 00s3aH B TEUCHUE IECTHICCATH JHEH MOCIC TAKUX U3MCHEHUI npenocTaBuTh OnepaTopy HOBBIC
JOKYMEHTAJIBLHO MOJTBEPIK/ACHHbIC NaHHbIC (MPH 3aKa3e JOCTABKH CYETOB MO BHOBb YKa3aHHOMY alpecy JOCTaBKa
OyZleT MPOU3BOAUTHECS CO CIEAYIOIIETo Tocie monydeHus OmnepatopoM HHOOpMAIMKM O HOBOM aJpece MECsia).
AboneHT 00s13yercst coobate Oneparopy B CpOK, HE MPEBBIIAIOIINI IECTHICCITH JHCH, O IPEKPALICHUH CBOUX TIPaB

BIajieHus U (WIK) moibp3oBaHus [loMenieHneM.

8.2. O3HaKOMHTBECS C HACTOAIMMH IIpaBmnammu, mepedyHeM BO3MOXHBIX YCIyr, Tapudamu Ha YCIyru H

uH(popManuel o HacTpoiikax AGOHEHTCKOro 00OPyI0BaHUS O Hayaja MOJIb30BaHUs Y CIIyraMH.

8.3. INoxp3oBarkecst YciyraMu B COOTBETCTBMM ¢ Hactosiiumu [IpaBuiamu m 3akoHonarensctBom P®. He
HCTONB30BaTh YCIYyrd B MPOTHBOMPABHBIX LEJAX, 4 PABHO HE COBEpIIATh IEHCTBHH, HaHOCAIUX Bpen Omeparopy
W/WIM TPEThUM JIMIIAM, HE COBEpILATh JCHCTBUH, MPEMSTCTBYIOMINX HOPMaIbHOMY (DYHKIIMOHHUPOBAHHIO CETU CBSI3H,
obOopynoBaHus, IMporpaMmMHOro obecrmedeHns Omneparopa W TpeTbUX JIMI, HE HCHONB30BaTh YcIyrn Oe3
JIOIOJIHUTENBHOTO MMUCBMEHHOTO cornacoBanus ¢ OnepaTopoM A MPOBEAEHUs JIOTEpEil, roIocoBaHuil, KOHKYPCOB,
BUKTOPHH, PEKJIaMBbl, OIPOCOB, MACCOBBIX PACCBHUIOK COOOIIEHHWH, YCTaHOBKHM IITIO30B JUIA IOCTyNa K CETH
ANIEKTPOCBSI3U 1 IHTepHeT-Teneh)OHIH, OpraHu3aliy JOCTYIIa C CETH CBSI3U OOILETo MMOJIb30BaHUS K MOJIEMHBIM ITyJIaM,
y3J1aM nepeladil JaHHBIX U TeIEMaTHYECKUX CIIyK0, KapTO4YHBIM Iu1aTdopmaM u T.11., He Ganbendunuposats [P-anpec,
azpeca, UCIIOJNb3yeMble B JPYIHX CETEBHIX MPOTOKOJAX, a TaKkKe IPOouylo ClIyXeOHyro nH(opMaiuio mpu mnepenade
JaHHBIX. AOOHEHT TaKKe He BIIPaBe UCIIONIB30BaTh CEeTh CBsi3M Oneparopa I MpoIrycka Tpaduka OT MHBIX OIIepaTopoB

CBs3MU.

8.4. CoeBpeMeHHO ormraynBath Ycrmyrd Oreparopy WIH yKa3aHHOMY UM YIIOTHOMOYEHHOMY JIHAIYy B
COOTBETCTBUH C JICHCTBYIOIIUM MOPSIIKOM, METOI0M oruiaTel Ycnyr, TapudHbIM 11aHoM 1 HacTosiiumHu [IpaBuiamu.

8.5. Ocy1iecTBISTh CBOM MpaBa Kak AOOHEHTa JTMYHO JH00 Yyepes MPeICTaBUTEs, JCHCTBYIONIETO Ha OCHOBAHHH
3aKOHA WM JIOBEPEHHOCTH. [Ipr 3TOM TOBEPEHHOCTH OT (PM3MUYESCKOTO JIUIA JODKHA OBITh YIOCTOBEpEHa HOTAPHAIBEHO
100 oopMiIeHa MHBIM JIONYCKAaeMbIM NEHCTBYIOIIUM 3aKOHOAATEIHCTBOM CIOCOOOM, MO3BOJIIONIMM JOCTOBEPHO
omnpenenuts (akT ee BBIAYH JUIIOM, YKa3aHHBIM B JOBEPEHHOCTH; TOBEPEHHOCTH OT FOPUAMYIECKOTO JIAIA JOJDKHA
ObITh 0popMIIeHa CoTIIaCHO TpeOOBaHMIM 3aKOHOaTesIbeTBa Poccun. Bee neiicTBus, COBEpILIEHHBIE C UCTIOIb30BaHHEM
croco00B HIOCHTU(UKAINH, yCTaHOBICHHBIX OrmepaTtopoM, B T.4. mocie uaeHTHQukamuu Ha Caiite Ormeparopa,
HpOﬁ)IeHHOfI B TIOPAAKE, ONPCACICHHOM OnepaTopOM, CUHATAOTCA MNPOU3BCACHHBIMU OT MMEHW W B HHTEPECAX
AbGonenta. Homep JlumeBoro cyera MOXKET CIYKUTh Ui HICHTHQUKAUK AOOHEHTAa MNPH MPEJOCTABICHUH
uHpOpMaUU O cocTosHUHM OamaHca JIMIEBOro cdyera, €CIM WHOH MOPSAOK HWACHTU(PHKAIMKA HE YCTAHOBJICH
npouenypamu Omnepartopa. JleiicTBus, HampaBlieHHbIE HA TOJyYeHHE YCIYT, COBEpIICHHbIE C AOOHEHTCKUM
000pyIOBaHUEM, IMOIKIIOYCHHBIM K CETH C Hcmoiib3oBaHueM YKU, cuMTaroTcsi COBEpPIICHHBIMH OT MMEHU H B
nnTepecax AbonenTta. [Ipu oOpameHnn B TEXHUYECKYIO MO iep Ky Omepatopa AOGOHEHTY 3allpemieHo OCKOpOIsITh
cOTpynHUKOB Oneparopa, pa3roBapuBaTb MaToOM.

8.6. Jlnsa oprammzammu noctymna k cetn Omeparopa, MPOBEACHUS NEPBUYHON HACTPOHKH AOOHEHTCKOTO
obopynoBaHusi mpenoctaButh Omeparopy noctyn B Ilomemierne, B KOTOpOM OyaeT yCTaHOBIEHO AOOHEHTCKOE
o0opynoBaHue, mojacoeanHsieMoe k cetu Omeparopa.

8.7. Hectu pacxompl MO OpraHM3alyy MPEIOCTaBICHUS AocTynma K cetn Omeparopa B ciydae H3MEHEHHUS

INomerueHus, B KOTOPOM ycTaHaBIUBaeTCss AOOHEHTCKOe 000pyA0OBaHKe, NOAKIIOYaeMoe k cetd Oneparopa.



8.8. He mpemsaTcTBOBaTH YCTPAHCHHIO HEHCIPABHOCTEH M pPabOTe CepBHCHBIX Ciyx0 Ormeparopa win
MIPUBJICUYCHHBIX UM TPETHUX JIHII.

8.9. He ucnonp3oBate CeTh i pacpOCTPaHCHUs HE HY)KHOM MOJy4aTeiro, He 3alpOoLICHHON UH(POpMAIUH,
Crnama. B wacTHOCTH, SBIAIOTCS HEIOIMyCTUMBIMH CIIIYIOIINE ICHCTBHUS:

+ MaccoBas pacChUIKa HE COTJIACOBAHHBIX IIPEIBApPHUTENBHO S3JCKTPOHHBIX muceM (mass mailing); mox
MacCOBOM PacCBUIKOH TOJpa3yMeBaeTCsl KaK pacChlIka MHOXKECTBY MOJydYaTeNel, TAK U MHOXECTBEHHAs PacChLIKa
OJIHOMY TOJYyYaTeNIi0; MOJ{ MCKTPOHHBIMHU MUCHbMAMHU MOHUMAIOTCSI COOOIICHHUS 3NCKTPOHHOU 1ouThl, ICQ u apyrux
MTOTOOHBIX CPEICTB JIMYHOTO 0OMEHa HH(OpMAaIHeH;

+ HECOIIaCOBAaHHAS PACCHUIKA JIICKTPOHHBIX ITHUCEM PEKIAMHOTO, KOMMEPYECKOTO MU aruTallHOHHOTO
XapakTepa, a TaKKe IHCeM, COIEePKAIIUX TPyOBIe H OCKOPOUTENBHBIE BRIPAKCHHUS U IIPEII0KECHUS;

*  HCIIONB30BAHHWE COOCTBEHHBIX WIIM TIPEIOCTABICHHBIX MH()OPMAIMOHHBIX PECYpCOB (IOYTOBBIX SIIUKOB,
aJIPeCcOB ANIEKTPOHHOM MOYTHI, cTpanul] WWW U T.II.) B Ka4eCTBE KOHTAKTHBIX KOOPIMHAT MPU COBEPIICHUH JIFOOOTO
13 BBIIICONICAHHBIX ICHCTBHIA, BHE 3aBUCHMOCTH OT TOTO, U3 KaKoi TOUKH MHTEepHET OBLIN COBEPIICHBI 3TH ACHCTBUSL.

8.10. [TpuHATE MEpHI 1O MPEAOTBPAIICHUIO MOIB30BAHASA Y CIIyTaMU TPETHHMH JIHMIIAMH OT €0 MMEHH
(obecriednTh COXPaHHOCTH TTAPOJICH U MPOYHUX KOJOB aBTOPH30BAHHOTO JIOCTYIIA).

8.11. He ¢anscudpunupoBars cBoii [P-anpec, anpeca, ucnonb3yeMble B IpYTUX CETEBBIX MPOTOKOJAX, a
TaKXKe MPOYYIO CIIYKeOHYI0 HH(GOPMAIIHIO [TPU TIepeiade JaHHbIX B IHTepHET.

8.12. He ocymecTBiaTs AeHCTBHUA ¢ IEIbI0 M3MEHEHHSI HACTPOEK O00OPYIOBaHUS WM MPOTPAMMHOTO
obecnieuerns OmepaTtopa WK WHBIE NEHCTBUSA, KOTOPBIE MOTYT TIOBJIEYb 3a c000if cOon B paboTe 000pyIOBaHUS WIIH
porpaMMHOTO obecreueHus OnepaTopa.

8.13. AOGOHEHT-IOPHINYECKOE JIUIO WIN WHAWBHIAYAIBGHBIA MPEANPUHAMATETbh 00s3aH €KEKBapTAIEHO
npenocTaBisiTh OmepaTopy 3aBEpeHHBIN CIUCOK JIHII, HCIIOIB3YIOMUX eTo AOOHEHTCKOE 000pyI0BaHUE, CONCPIKALITIHA
(dhamMTuK, IMEHA, OTYCCTBA, MECTA XKHUTEIbCTBA, PEKBU3UThI OCHOBHOTO JOKYMEHTA, YAOCTOBEPSIFONIETO JINIHOCTD 3THUX
T,

8.14. Bo u3bexxanue npuuuHEeHUs Bpea >KU3HH U 3/I0POBBIO, BHIMOJIHITH TPEOOBAHUS IO CONEPIKAHUIO U
SKCIUTyaTalluu CJIa00TOYHON KaOeNbHOU JMHUM («IIOCNeqHEe» MUJIH), HaXOJAIIeWcs B 30HE OTBETCTBEHHOCTH
AOoHeHTa:

8.14.1. He momyckath MexaHHUECKUX MOBPEKACHUH c1a00TOUHBIX Kabenel (HapyIIeHIe H30IISIUH, y3IIbI
«CpalIuBaHUs», U3JIOM U T.11.);

8.14.2. He nomyckate KOHTakTOB cnabOTOYHBIX Kabemeld C BOJOCTOYHBIMH M OTONMHUTEIHHBIMH
KOMMYHHUKAIIHSIMHA, & TAKXKe ¢ OBITOBBIMH JIEKTPOIIPHOOPaMU;

8.14.3. [Ipu monkmrodeHHOW AOOHEHTCKOH JIMHUHM WMCKIIOYHTH OJHOBPEMEHHOE KacaHWE CIa0OTOYHBIX
Kabesieil ¥ BOMOCTOYHBIX U OTOMUTEIbHBIX KOMMYHHKAIIHA, & TAKKE OBITOBBIX 3JICKTPONIPHOOPOB;

8.14.4. IMoaxiroueHue/oTKIOUeHHEe AOOHEHTCKON JIMHUU  JO/DKHO IMPOU3BOAUTHCS TONBKO  IPH
OTKITFOYCHHOM U3 DIIEKTPHICCKOH ceTH AGOHEHTCKOM 000PYIOBaHHU;

8.14.5. Bo usbexaHrme NpuYUHEHWs Bpena KH3HH W 30POBBI0 AOOHEHTY PEKOMEHIYeTCs COOIIOIaTh
cIenyIoNe peKOMEHIAINN 110 COISPIKaHUIO U IKCILTyaTalluy c1ab0TOYHON KaOenbHON JTUHUH («TOCTeIHEN» MUIIIN),
HaxXOoJISIIeHCs B 30HE OTBETCTBEHHOCTH AOOHEHTA!

8.14.5.1. Ob6ecmneunTh HAACIKHOE KPEIICHUE CIA00TOYHOTO KaOells B IOMEIICHHUSX

8.14.5.2. ObecneunTh MUHUMAIILHOE PACCTOSHUE MEX/y CUJIOBBIMHU M CJIa00TOYHBIMH KabemsiMu - 15 MM (B

ciydae uX TepecedeHus JOHKeH 00pa3oBhIBaThCs yroi B 90°);
8.14.5.3. TIpu OTKPBITOM JOCTYIIE K CITA00TOYHOMY KaOeIto 00eCIeYnTh PACCTOSHIE OT moja 6osiee 200 mm,
a 710 moTojka - ceimre 150 mm. Ipu 3axperTom criocobe npoxnanku (kaberb-KaHaibl, IITPOOB! B CTEHAX U T.1.) Kaben

MOJXKHO pacnoJiaratb Ha 1I000H BEICOTE.

8.15. OnaunBaTh BOCCTAHOBJEHHE JOCTyNa (PEMOHT) K CETH WHTEPHET B 30HE OTBETCTBEHHOCTH
AboneHTa.
8.16. B ciryyae npenocrasieHus B rnois3oBaHue AGoHeHTY OrnepaTopoM coOCTBEHHOTO 000pYIOBaHUS

JUTS TieNield oka3aHus Y ciryr, AGOHEHT mpH pactop:keHuu Jlorosopa (Jinbo coorBercTBYyIomero [Ipunoskenus) oos3aH

BO3BpaTUTh 000pynoBanue Oneparopy B pabo4eM COCTOSIHUM C y4ETOM €CTECTBEHHOTO M3HOCA.



8.17. AOGoHeHT, 3akirodast J[oroBop, BeIpaXkaeT CBOE coTiache Ha 3amnpoc (cOop), mosrydeHrne u 00padboTKy
OmneparopoM CBeJIeHUH U JaHHBIX, BKIOYas cBeneHus 00 AGoHeHTe, Heobxomumbie OniepaTtopy, B TOM ducie (HO HE
OrpaHUYMBAsCh) B LEIAX HCroidHEeHHs OrnepaTopoM BO3JIOXKEHHBIX Ha HEro HOPMAaTHBHBIMHM IPABOBBIMH aKTaMH
o0s3aHHOCTEH (B YacTHOCTH B cdepe NPOTHBOACHCTBHUS JieTadm3alud (OTMBIBAHHUIO) IOXOAOB, ITONydeHHBIX
MIPECTYIIHBIM IIyTeM, 1 (PMHAaHCHPOBAHUIO Teppopu3Ma). 3anpoc (cO0p) U MoTyueHHEe yKa3aHHBIX CBEJACHHUN U TaHHBIX
MOXKET OCYLIECTBIATHCs OIepaTopoM, B TOM YHCIIE U3 FOCYIapCTBEHHBIX, MyHHIUNAIBHBIX 1 HHBIX HHPOPMAaLHOHHBIX
CHCTEM U PECYPCOB.

8.18. AOOHEHT HE MMEET MpaBa UCIOJIE30BaTh HA KOMMEPUYECKON OCHOBE AOOHEHTCKOE 000pYIOBaHHE
n/mnn AOOHEHTCKYI0 JHHUIO (AOOHEHTCKMH BBOX) UIA IMPENOCTABIICHHUS YCIYyT TPETHHM JHIAM (BO3MOXXHOCTH
MIPOCMOTpA W/WJIN TOJIH30BAHMS), €CIIH 3TO HE MPEIYCMOTPEHO OTAENbHBIM JloroBopom ¢ Oneparopom.

AOOHEHT He uMeeT IpaBa NepeAayd YCIyrd TPEeThbHM JIMIAaM, €CJIM 3TO HE NPEeTyCMOTPEHO OTIEIbHBIM
HoroBopom ¢ Omeparopom. AGoHEHT 00s3yeTcs 0e3 MpeaBapUTeNFHOTO HHCEMEHHOro corjacus Omeparopa He
pacIpocTpaHsTh, He IPOAaBaTh U HE IiepeiaBaTh TPETHUM JIMLAM IIpeJocTaBisieMble eMy o Jloroeopy Yeiayru u He

PEKJIAMHPOBATh UX KaK Y CIyTH, peAHa3HaYCHHbIE IS TPOJAKH MM IIepeady TPETbUM CTOPOHAM.

Crarba 9. IIpaBa Oneparopa

9.1. OmpexenaTh YCIOBHA OKa3aHHsA YCIYT, B TOM 4uclie TapuHBIX IIaHOB, OCPEICTBOM BBEICHHS HOBBIX
Tapudueix mnaHOB/YClIyr W/uiau BHECEHHS W3MEHEHHs B JICHCTBYIOLIME YCIIOBHSI OKaszaHHs Yciayr/rapudsl B

npeayCMOTPEHHOM HACTOAIIUMU HpaBI/IJ'IaMI/I NopsiaKe.

9.2. IlpuocraHaBiuBaTh C COOJIIOACHHEM 3aKOHOJATENBFHO YCTAaHOBJICHHOW MpPOLEAYpPHl OKa3aHWE YCIyT B
ciyyae HapylleHHss AOOHEHTOM IpaBWII, YCTAHOBJICHHBIX HactosumMmu [lpaBunamu (loroBopom), B TOM uucie
HapyIIEHHUsI CPOKOB OILIATHI Y CIIYT, @ PaBHO MPH HECOOII0IeHNH AGOHEHTOM HOPMAaTHBHBIX IIPABOBBIX aKTOB B 00IACTH
CBA3M - BIUIOTh 10 yCTpaHEHHUs HapymleHuil. IIpuoctaHoBiIeHHe OKa3aHUS YCIYTr NMPH OKa3aHUHM YCIYT I HYXKI
000pOHBI CTpaHbl, 0€30MACHOCTH TOCYAAPCTBa U 00ECIICUCHHS PABOMOPSIKA BO3ZMOXHO H OCYIIECTBIISICTCS TOJIBKO B
ClTy4asix M B IOPSIIKE, YCTAaHOBJICHHOM 3aKOHOJATEILCTBOM O CBSI3H.

OmepaTop UMeeT IPaBO MPHOCTAHOBUTH MPENOCTABICHNE YCIYIH Ha BPeMs NMPOBEACHHS MPO(UIaKTHIECKUX
pabot ans BemosHeHHs TexHudeckoro obcmyxuBaHus. CyMMapHOEe BpeMs NPHOCTAHOBIICHHS IPEIOCTABICHUS
Ycnyrn He IOMKHO NpeBbIIaTh 24-X (JIBajlaTh 4YeThlpex) yacoB B Mecsl. Omneparop HE MEHbIIE YeM 3a CYTKH
uHdopmupyer AdOoneHta uepe3 Caiit Oneparopa, WM NeYaTHbE M3AHUS, WM DJIEKTPOHHOI MOYTOMN, a Takke C
UCTIONIb30BAHUEM JIPYTHX TEXHHUECKHUX CPE/ICTB, O AaTe U BPEMEHH IPHOCTAHOBJICHHS PEIOCTaBICHUS Y CITYTH.

B ciyyae mpeBbleHnsT YCTaHOBJIEHHOTO ab3aneM 2 HacTosmlero myHkra [IpaBmil cpoka IPHOCTaHOBIICHHSA
npenocTasieHus Y ciyru, Oneparop, o MUCbMEHHOMN 3asiBke AOOHEHTa, MPOU3BOIUT IIepepacyeT, ¥ BO3BpalaeT Ha
JIuneBoit cuer AOOHEHTa CpPEACTBA, HAYUCICHHBIE 3a YCIYry 3a BpeMs IPEBBILNICHUS YCTAHOBJIEHHOTO CpPOKa
IIPUOCTAHOBIICHUS €€ MPEIOCTaABICHHS.

9.3. B ciryuae HeucnonHeHUst AGOHEHTOM 0053aTeNbCTB 110 OIUIaTe Y CIIyT B CPOKH, YCTaHOBIICHHEIE B JloroBope,
Omnepatop BIpaBe B3bICKAaTh 33JJ0JKEHHOCTD B CyJIEOHOM MOPSIZIKE.

9.4. Tlpu upe3BbYAKWHBIX CHTYaIMsSX HPUPOJHOTO M TEXHOTEHHOro xapakrepa OrmepaTop B MNOpPSIKe,
OTIPEJICTICHHOM 3aKOHOJIaTeIbCTBOM, BIPaBe BPEMEHHO IIPEKPAaTHTh WIM OTPAHMYUTH OKa3aHWE YCIyr CBS3H.
YTHOIHOMOYEHHBIE TOCYJapCTBEHHBIE OPraHbl B COOTBETCTBHMH C 3aKOHOAATEIECTBOM Poccmy nMMEOT mpaBo Ha

IIPUOPUTETHOC TTOJIB30BAHUEC YCIIyIraMU CBS3H.

Cratpa 10. Oés3anHocTu Oneparopa

10.1. TIpenocraButh AOOHEHTY MPH 3aKIOYCHUH JIOroBopa HEOOXOIUMYIO M JOCTOBEpHYO HH(pOpMaImio 00
VYcenyrax, ux mepedHe M IpaBWiIaX OKa3aHWs, TapU(HBIX IJIaHAX, MOPSAIKE M YCIOBUSAX OIUIATHI YCIYT, MOPSAKE H
CpOKax JJOCTaBKU CYETOB.

10.2. Opranu3oBaTh OecrulaTHOE KOHCYJIBTHPOBAHHME IO BOIPOCAM MOJB30BaHUS YCIyraMH M pacyeToB 3a
Ycyry, B T.4. IpeIocTaBIATh HHpopMaImio o Tapudax Ha Yciayru u coctossHun JInmeBoro cueta AGOHEHTa.

B caydae ecim aGoHEeHT B Ppa3roBope BBIPAXKAETCH MATOM, OCKOPOJsieT COTPYAHHKOB ONepaTropa
corpyaHuku OnepaTropa BnpaBe NPeKPaTUTh 3TOT Pa3roBop M 3a0J0KMPOBATh Tejie)OH aGOHEHTa B CHCTeMe

npHeMa 3BOHKOB 0IlepaTopa Ha CyTKH.



10.3. B teuenne 5 (Ilsatn) paboumx aHEH ¢ MOMEHTa OKOHYaHuUs PacdeTHoro nepuoaa OnepaTop mpeaoCcTaBiseT
AOGOHEHTY (TOJIBKO JIJISl FOPUINIECKHUX JIMII) CUeTa B TIOPSAKE M CIIOCOOO0M, orpeielieHHbIM B JloroBope. B cityuae ecnu
AGoHeHT He cornacoBasl B JloroBope MHON CHOCOO MpeNoCTaBICHHS CUETa, COIIACOBAHHBIM CIHOCOOOM M aJIpecoM
MIPEJOCTABIICHIS CUETA CYUTACTCS MOTydeHre cueTa AGOHEHTOM B MecTax oOciyxuBanus Omeparopa.

10.4. [IpuanMaThe HEOOXOIUMBIE OPTaHM3AIMOHHBIE MEPHI UL 3alUTHl IEPCOHATBHBIX JaHHBIX AOOHEHTa H
co0JII0/1aTh MHBIE YCTAHOBIICHHBIE TPEOOBaHNUS K 00ecTieueHII0 KOHPUICHIMAIBHOCTH CBEACHHI 00 AGOHEHTe.

10.5. Haware oka3biBaTh AOOHEHTY VYCIOyrd B TEYCHHE CpOKa, MPEAYCMOTPEHHOro Jlorosopowm,
JononaurensHbIMU cornamieHus MU U [Ipunoxxenusamu k Jlorosopy.

10.6. CoOmromate ycraHoBiIeHHBIE OTIepaTopoM CpPOKH U TOPSAOK YCTpaHEHHS HEUCIPABHOCTEMH,
MIPETATCTBYIOMIHX ITOJTF30BAHMIO TEIIEMATHICCKUMH YCIyTaMHU CBSI3M M yCIYTaMH TI0 TIepenave JaHHBIX.

10.7. Omneparop 0cBOOOXIAaeTCs OT OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE WIM HEHaJJIe)Kalllee HCIOIHEHHE
MIPUHSTBIX Ha ce0st 00513aTenbeTB 1Mo JloroBopy, eciii UX HEMCIIOJIHEHNE MM HeHa/IJIexallee UCIOIHEHHE IIPOU301III0
BCJIEICTBHE OOCTOSTEILCTB HEMPEOIOIMMOI CHIIBI, TT0 BUHE TPETHUX JIUII WIIH B CBSI3U C ACHCTBUAME AOOHEHTA.

10.8. B cnyuae mpusneueHuss OnepaTopoM TPETHETO JIMIA Ul OCYIIECTBICHUS ¢ AOOHEHTOM JOJKHUKOM
B3aUMO/ICHCTBUS MO BO3BPATy HMPOCPOUCHHOU 3a0DKEHHOCTH, OnepaTtop Wi JIMLO, JeHCTBYIOIIee OT €ro MMEHH U

(wmm) B ero WHTepecax, yBemomisieT 00 3ToM AOOHEHTa-JODKHUKA B TCUCHHE TPUALATH Pa0OYMX THEH IyTeM

HampaBJICHUA 110 IIOYTE 6eCKOHBepTHLIM OTIIPABJICHUEM UJIU POCTHIM IMMCbMOM COOTBETCTBYIOUICTO YBEAOMIICHUA.

Crarbs 11. Tapudsl Ha Yciayru

11.1. Tapudsr Ha VYcayrn, Enunnna tapudukanmmm Ycoyr W NOPSIOK OIUIATHl HemojHOM EnuHuimi
TapupUKaUK ycTaHaBIuBatoTcsa OnepaTopoM caMoCTosATeIbHO B Tapu(HbIX I1aHaX, JOTIOJIHUTENILHBIX COTJIAIICHUSX,
n/nnu Hpunoxxenusax k Jlorosopy (bmanke — 3akasze u Ipyrux MPUIOKCHAAX).

11.2. Undopmamus o neiictByrommx u HOBBIX Tapupax Ha Yemyrm m Tapudueix mranax Omepatopa
IpeoCTaBIIIeTCs B MecTax paboThl ¢ AGOHEHTaMU M PO3HUYHON pealau3aliuu ToBapoB U Yciyr Omeparopa, a Takxe
MOXET pacrpocTpaHsaThest OnepaTopoM HHEIMH criocobami, B ToM unciie Ha Caiite OnepaTopa.

11.3. IIpu 3axmoueHnn JJoroBopa B COOTBETCTBHH C HacTosIUMH [IpaBuiamMn AOOHEHT yKa3bIBaeT BEIOpaHHBIN

uM u3 npearaembix Oneparopom TapubHbIi IU1aH, KOTOPBIH CTAHOBUTCS HEOTHEMJIEMOH YacThio JloroBopa.

Cratbs 12. MeToa pacueToB

12.1. TlpuMeHUMBIH TpU OKa3aHWU YCIyr METOJ pacueToB yKa3biBacTcs B JloroBope, JlomomHHTETEHOM
cornamenuu, [Ipunoxennn k Joroopy wn/wim TapupHom mnane. OCHOBaHHS IPUMEHEHHS METOJIA ONPEAEIISIOTCS
OmneparopoM U ycTaHaBIUBAaIOTCS B TapuHBIX TaHax, [IpMIoKeHUSX W/WIH TOMONHUTEIBHBIX COTJTAIICHUAX K
JloroBopy, a Takke JOBOASTCS J0 cBeJeHUs] AOOHEHTa MHBIM crtocoOoM. Oriata MOXKeT MPOU3BOAUTHCS HAJTUUHBIMU

ACHCIKHBIMU CPCACTBAMU U Oe3HAIIMYHBIM CHOCO6OM, B 4aCTHOCTH, IIJIATCXKH 3a YCJ'IyFI/I MOT'YT IPpUHUMATBCA UCPE3:

1) Kacchl O(MCOB MPOIAXK;
2) 3JIEKTPOHHBIE aBTOMATHI (TEPMIHAJIEI);
3) OaHKH.

12.2. ABaHCOBBIif MeTO/ pacueToB. [Ipu aBaHCOBOM MeTOJIe pacueToB Ha JluieBoit cuer AOOHEHTa JJ0 Havaia
npeaocTaBieHuss Ycnyr AOOHEHT BHOCHT aBaHc (TiaTex), oOpasyromuii Ha JIMIeBoM cUeTe omnpeaensieMblid
OmepaTopoM TOJIOKHUTENBHBIN ocTaToK. [Ipn 3TOM pacueTsl npon3BosITCs AGOHEHTOM 32 (PAKTHUECKH OKa3aHHBIE B
PacuetHoM nepuoze Ycinyru, ¢ yueTOM BHECEHHOM paHee CyMMBbl aBaHCA.

ABaHCOBBIE IJIATEKH, BHECEHHbIE Ha JInneBoi cuer AGOHEHTa, UCTIONB3YIOTCS JUIsl OIJIaThl Y CIYT 10 Mepe MX
notpebsiennss AOGoHeHTOM. CyMMBI aBaHCOBBIX IIJIATEKEH OMNMpeNeNsioTcs camMuM AOOHEHTOM, HWCXOIs W3
IpeAroaraeMoro oobeMa moTpedieHns 3aKa3biBaeMbIX Y cIIyr U BeIOpaHHoro TapugHoro raHa.

[Tpwu 3axmouernn JloroBopa AGOHEHT BHOCHT NEPBBI aBaHCOBBIH IUTATEX B CyMMeE, ONpeAesieMOil BRIOpaHHBIM
TapudueiM 1uianom, [lononHuTensHbIM coriameHueM w/wimu [Ipunoxenuem k [lorosopy, mocie dero Omepartop
HauyMHaeT OKa3bIBaTh eMy Yciyru no Jlorosopy.

OmnepaTop Brpase orpaHnIuTh OOBEM NMPETOCTABISIEMBIX Y CIYT WM MTOJTHOCTHIO MPEKPATHTh IPEAOCTABICHHE
Yenyr Abonenty npu nocryruiennn B ACP Oneparopa nHdopmauuu o6 otcyrcTBun Ha JlnneBoM cuere AOOHEHTa

MOJIOKUTEJILHOTO OcTaTKa. Bo300OHOBICHHE IIPpEaO0CTABJICHUA yCJIyF IIPOU3BOAUTCA ITOCIIC MMOCTYIUICHUA HA CYET UJIK B



kaccy Oneparopa min YTHOJIHOMOYEHHOMY JIMIy OYEPEAHOrO aBaHCOBOTO IUIATEXa, 00pa3yloOLIero MoJIoXKHUTEeIbHbIH
ocrarok Ha JluneBom cuere.

Orneparop B mensix o0ecrieueHns UCTIoOTHeHUS AOOHEHTOM 0053aTeNbCcTB 10 JIoTOBOpY BIpaBe yCTaHABIUBATH
HECHW)KaeMBbIH MIOJIOKUTENBHBINA OCTaTOK Ha JIuiieBoM cuere AGOHEHTa B 3aBUCUMOCTH OT NepeyHsi, o0beMa Y CIIyT U
Tapu¢noro mrana, BeiOpanHoro AdonentoM. Omeparop BrpaBe orpaHndnTh OO0BEM NPEAOCTABISAEMBIX Y CIYT WIH
MIOJTHOCTBIO MIPEKPATHUTH MPEJOCTaBIeHEe Y Cryr AGOHEHTY B TOM CiIydae, ecM OCTaToK Ha JIuneBoM cuere AGOHEHTa
JOCTUTAET HECHIKAEMOTro YpOBHSA. B0300HOBIEHME NpenocTaBiIcHUS YCIYr HPOU3BOIUTCS IOCIE IOMOIHEHHS
JIuneBoro cuera AOOHEHTa JO CYMMBI, IPEBBHINIAIONICH YPOBEHb HECHMXaeMoro ocrarka. MHpopmanuoo o
HECHIKAaEMOM TIOJIOKUTENEHOM ocTaTKe AOOHEHT MOXKET MoiaydnTs y Omeparopa.

Ecnu octarok cpencts Ha JIuneBom cuete AOOHEHTa CTAHOBHTCS PaBHBIM HYJIIO WIIM MeHee Hyis, Omepartop
HMMEeT TIPaBO MPHOCTAHOBHUTH IpeNoCTaBIeHNEe YCIyrd AOOHEHTY W/WIHM OTKIIOUNTh AOoHEHTCKHi BBox oT CeTH.
[ToBTrOopHOE mOAKIIOUEHHE AOOHEHTa K YCIyre MOCIE INPHOCTAHOBICHUS TPEIOCTABICHUS €My YCIYyTH WU
otkimroueHne OrmepaTop BBIMOJIHAET TOJBKO IOCHE TOro, Kak AOOHEHT IIOTachi 3aJ0/DKEHHOCTh 33 paHee
MIPEOCTaBIICHHYIO Y CIYTY, OIUIATHII CTOMMOCTh TIOBTOPHOTO TO/IKII0YeHns! K CeTH, ¥ COBEPILIMII aBaHCOBBIH IIJIaTEX
B pa3mepe croumoct TapudHoro miana. Oneparop rapaHTHPYET BOCCTAHOBIICHNE TPEIOCTABIICHNUS Y CIIyTH B TEUCHHUE
12 gacoB nocie NOJTy4eHus HOATBEP)KACHHUS COBEPIIEHHBIX AGOHEHTOM yKa3aHHBIX OIUIAT, HA MPOTSHKEHUH 48 yacoB
IIPY HEOOXOMMOCTH MOBTOPHOTO TOAKIIOUEHNST AGOHEHTCKOTO BBOJIA.

12.3. Onjara mocpeAcTBOM OTJIOKEHHOTO IIaTexka. [Ipy omraTe MOCPEACTBOM OTIOKEHHOTO IIaTeXa
AOOHEHT NpPOM3BOMUT OIUIATY 3a (PAaKTUUECKH OKa3aHHble YciIyrn B PacdyeTHOM Iepuozie B COOTBETCTBHH C
HacrosmuMmu [IpaBunamu B TedyeHue 20 (nBaxmaty) JHEH ¢ MOMEHTa BbIcTaBieHHs cdera OmepatopoM. Omiara
MIPOM3BOJIUTCS B COOTBETCTBHHU C MEPEYHEM, 00beMOM NOTpeOIeHHBIX ADOHEHTOM Yciyr U BeIOpaHHBIM TapupHbIM
mranoM. CymMa K oruiaTte 3a (akTHYeCKH OKa3aHHBIE YCIYTH ONpeAelsieTcs Ha OCHOBaHWM TNokazaHmit ACP
Omneparopa.

OmepaTop BIpaBe yCTaHABIMBATh JUMUTHI (IIPEAEIHI) KPEIUTOBAHUS B 1ieioM 11 JInneBoro cuera AGoHEHTa
W/WIM I8 OHOTO YHHKAJbHOTO KOJAa HACHTH(UKALWU U3 BBIJACICHHBIX AOOHEHTY mo omHoMy JloroBopy, mpu
JOCTHKEHHH KOTOPEIX OTiepaTrop UMEeT MpaBo OTPaHUIHUTh WIN IPEKPATUTh OKa3zaHue Y cyr o JIuieBomy cueTy uiu
TakoMy YHUKaIbHOMY Kony (YHHKaJbHBIM KOJaM) HWACHTH(UKAUKMK, COOTBETCTBEHHO, W/WIM BBICTABUTH
BHEOYEPEAHONW cueT 3a (aKTHYECKH OKa3aHHbIE YCIYyTH, KOTOPBIH JO/DKEH OBITh OIUIAuYeH B CPOK, yKa3aHHBIA
OmneparopoMm. BHeouepenHoit cueT MOKET OBITH BBICTABJICH 3a MEPHOA BPEMEHH, NMPOIODKUTEIHHOCTHIO MEHBIIE
Pacuernoro nepuoza. IIpu He mocTymuieHNH B CPOK Ha cUeT WM B kKaccy Omeparopa win YTIOJIHOMOYEHHOMY JIHILY
JICHE)KHBIX CPEZCTB, JOCTaTOYHBIX [UI OIUIAThl OKa3aHHBIX Ycuyr, Oneparop BopaBe orpaHuuuts OObeM
MIPEJOCTABIIAEMBIX Y CIIYT WU IOJIHOCTBIO MPEKPATUTh MPEAIOCTaBICHNE Y CIyT J0 HMOCTYIUIEHHUS! COOTBETCTBYIOIINX
JICHS)KHBIX CPEACTB Ha c4eT WiIM B Kaccy Omeparopa wiaM YHOJIHOMOYEHHOMY JHily. Pasmep smmura (mpenerna)
KPEIUTOBAaHUS MOXET orpeaeisarsest OnepatopoM B 3aBUCHUMOCTH OT nepeuHs, oobema u croumoctu (Tapuduoro
IUIAHA) UCTIOJIB3YEMBIX Y CIIYT U MHBIX JaHHBIX.

B ciyqae moctymienus Ha cuer mwin B kKaccy Ormeparopa Win YIIOJHOMOYCHHOMY JIMIYYy M3JIHIIHHX CyMM,
yIuIadyeHHBIX AOOHEHTOM IO BBICTABICHHOMY CUETY, YKa3aHHbIE M3JIHMIIHHUE CYMMBbI HCIIOIB3YIOTCS Ul PacyeToB 3a

VYceayru, okazannaeie OnepaTopoM 3a nHOUM PacueTHbId eproa

Hannsrie bumnmara B pexxume on-line orodpaxarorcs Ha nuneBoM cdete AGoHeHTa kaxapie 10 MUHYT.

12.4. Ecimu AOoneHT B mnepuoi nonb3oBaHust TapudubeiM 1uiaHoMm (tosbko st TapudHbIX IIaHOB C
MIPEIOIUTaYeHHBIM JIUMUTOM TpaduKa) MPEeBBICHI PACCUUTAHHBIA JMMHT, TO 32 BeCh 00BeM Tpaduka CBEpX JTUMHTA
HauyMCISIETCs OIUIaTa 3a JOTOIHUTENBHBIN Tpad UK, corsacHo TapudHomy miany. [Ipy BoccTaHOBIEHUH TPEAOCTABICHHS
YCIIyTU WM U3MEHeHNU TapuQHOro miaHa, JUMUT MPEAOIIAYeHHOTO TpadHKa OTKPBIBAETCSI CHOBA, ITPOIIOPIIMOHATBEHO

KOJIMYECTBY HHCﬁ, KOTOPBIC OCTAJIMCh 10 KOHIIA MEcsla.

Cratpa 13. Cuer 3a Yeayru (s aboHeHTOB — FOpunndeckux i)
13.1. Omnepatop exemecsiayno B Teuenue 5 (I1sTr) kanenaapHbIX AHEH ¢ MOMEHTA 1ocie OKOHYaHust PacueTHoro
meprosia BEICTABIsIET AOOHEHTY cueT Ha ocHoBaHWMHU moka3aHuid ACP Omeparopa. Cuer sBisieTcs 0e3yCIOBHBIM

MTOATBEPKICHUEM (PaKkTa U 00beMa OKa3aHHBIX Y CIIyT 3a PacueTHbIN eproI.



13.2. Oneparop nocrasiser AGOHEHTY cUeTa 10 ajapecy, COrIacOBaHHOMY Npu nojanucanuu Jlorosopa. Ecnun
azipec JOCTaBKU CUeTa HEe yCTaHOBJICH JIoroBOpOM, TO aJpecoM JIOCTaBKM cyeTa cuuTaercs ajnpec oduca Oneparopa
(MecTa obciyxuBaHusT AGOHEHTOB).

Omneparop Takxke BIpaBe WHPOPMUPOBAaTH AOOHEHTa O COCTOSHHMU CUETa WM OKa3aHHBIX YCIyrax HHBIM

croco0oM, B TOM YHUCIIE IyTEM Pa3MEIIeHHsI COOTBETCTBYIOIIeH HHpopmarun B JImaHoMm kabruHete AGOHEHTa.

13.3. Cuer momxeH OBITH OIUTadeH AOOHEHTOM B T€UCHHE CPOKa, YKa3aHHOTO B HacTosmmx [IpaBuiax, ecnn

UHOU CPOK HE COI1aCOBaH CTOpOHaMU.

13.4. HenonyquI/Ie WK 3aJICp’KKa B IMOJYUYCHUU CUCTA AOOHEHTOM HE SBJISIETCS OCHOBAHHEM JJId OTKa3a OT

orratsl AGOHEHTOM Y CIIYT MIIM OCHOBAaHUEM AJISI TOTYYEHHUS OTCPOUKH, PACCPOUKH I10 OILIATE.

13.5. [Ipy DONONHUTENBHBIX MOJKIIOYEHUsIX AOOHEHTY BBICTABIISETCS CYET, BKJIIOYAIOMIMI B ce0s Iuiaty 3a
MIPeJOCTaBIIEHNE OCTyma K cetr cBsa3u Omeparopa (eciy IPUMEHHMO), aBaHCOBBIA M Ipyrue Iuiatexxu. Omepatop
BIIpaBE HE MNpEAOCTaBNIsAITH AOOHEHTYy YCIyrM IO TOCTYIUIEHHS COOTBETCTBYIOIIMX CYMM Ha CUeT MM B Kaccy

Omnepatopa ui YTIOJTHOMOYEHHOMY JIHILY.

13.6. V3Bemenus, yBegoMIIeHIS U Apyrue oduImaibHele MaTepransl Omeparopa MOTYT OBITh IIOMEIIEHBI B
kadecTBe MH(popManuu o0 OmepaTope, npenocraBisieMoldl AOOHEHTY, Ha CTpaHHUIIAX COOOINEHMI cueTa W/Win B
Jluynom kabunere. CornacoBaHHbIM Mexay Omnepatopom U AOOHEHTOM crocoOOM HampaBieHuss AOOHEHTY

odurmanpHOi nHPopManuu OnepaTopa B 3TOM CIIydae CUUTAETCA CIIOCcO0 TOCTaBKH CUETa, OTPE/ICIICHHBIN B

JloroBope, B MOpsiAKe, yCTAHOBIEHHOM B IyHKTe 13.2 Hactosmux [IpaBui.

Crartbs 14. Oniiata Yeayr

14.1. Pacuern mexnay OmeparopoM u AGOHCHTOM TPOW3BOAATCS B PYOIsX. YUET BENETCS C TOYHOCTBIO IO
KOIIEEK.

14.2. MoOMEHTOM WCHOJHEHHUS JEHEXHOro o0s3arenbcTBa AOOHEHTa CUYHTACTCS MOMEHT BHECCHHSA
COOTBETCTBYIOIIUX JICHEKHBIX CPEICTB Ha PACUCTHBIN CcUeT WK B Kaccy OmnepaTopa Wil Ha paCUETHBIA CUET/B KACCY
YOIHOMOYEHHOTO UM JIUIIA.

14.3. AGOHEHT MPOW3BOAMT OIUIATY 3a YCIYTH C yKazaHueM JlumeBoro cuera AOOHEHTa, COOTBETCTBYIOIINX
YHUKAIBHBIX KOJOB HACHTU(GHKAIMUA W/WIM HHBIX HICHTH()UKATOPOB, ycTaHoBieHHbIX Omeparopom. s rmeneit
pacyera 3a OKa3zaHHble YCIYrM HCHOJB3YeTCS TOT Tapud, KOTOPbIH JeiCcTBOBAal Ha MOMEHT YCTaHOBJICHHMS

COOTBETCTBYIOIIETO COCMHEHNUSI.
Crarp 15. Ilopsinok npeabsiBjeHus NpeTeH3Uid U MICKOB

15.1. Bce pa3HOTIIacys WM CIIOPHI, KOTOPBIE MOTYT BO3HUKHYTh, OyIIyT, IO BO3MOXKHOCTH, YPETYIHPOBATHCS
ITyTeM IIePErOBOPOB.

15.2. Eciu cornacue mo KakKMM-IHOO MPUYWHAM He OyIeT JOCTHTHYTO B XOJIe TOCYIEOHOTO YperyIupOoBaHHUS
(TOMHUMO TIeperoBOpPOB 003aTENIFHO BKIIOYAIONIEro B ce0s1 B cooTBeTcTBHU ¢ DeepanbHbiM 3akoHOM PO «O cBszu»
npenpsBiecHne AOGOHEHTOM IPETEeH3UH U ee paccMoTperne OrnepaTopoM) B CyAeOHOM IMOPSAKE BCE CHOPHI MEXKIY
OmnepatopoM u AOOHEHTOM - IOPHIWYECKHAM JHIIOM/HHAWBHIYAIbHBIM IPEANPUHIMATEIIEM DPAacCMAaTPHBAIOTCSA B
apOUTpaKHOM CyJe 0 MecTy HaxoxnaeHus Omeparopa, U3 IeSTeILHOCTH KOTOPOTO BEITEKaeT crop. PaccMoTpenne
cnopoB Mex 1y Oneparopom 1 AGOHEHTOM-(DU3NUECKUM JIMIOM (TIOTpEeOHTENIeM) IPOU3BOIUTCS B CYJIE B COOTBETCTBUU
C ICHCTBYIOMINM 3aKOHOIATEIbCTBOM.

15.3. IlpenssiBacHue AGoHeHTOM mpereHsuii  Omeparopy  OCYHIECTBISIETCS B YCTAHOBJICHHOM
3aKOHOATENbCTBOM P®D mopsijke ¢ mpuitoskeHneM He0OXOJUMBIX JUISl pACCMOTPEHUS IPETEH3UN JOKYMEHTOB, BKIFOYast

JOKYMEHTHI, TToATBeprkAatomre (akt Hapymenus Oneparopom 006s3aTenseTs 1o Jlorosopy.



Cratbs 16. OrBeTcTBeHHOCTH CTOPOH

16.1. 3a HeWCNONHEHHE WM HEHAIJIC)KAIICe WCIOIHCHHE NPHUHATHIX Ha ceOs 00s3aTeNbCTB CTOPOHBI 10

Z[OFOBOpy HECYT OTBECTCTBCHHOCTb B COOTBETCTBUU C HeﬁCTByIOHlHM 3aKOHOJATCIbCTBOM.

16.2. Omnepatop 00s3yeTcsi BO3MECTUTh AOOHEHTY ymiepO, MPUYMHCHHBI €My BHHOBHBIMH JICHCTBHUSIMU
Omneparopa B xome ucmonHeHus [loroBopa, ecam WHOW pa3Mep OTBeTcTBeHHOCTH OmepaTopa HE YCTaHOBJICH
JIEMCTBYIOIINM 3aKOHOAATENbCTBOM Poccutickoi @enepanuu.

16.3. B ciiyuae HeomIaThl, HETIOTHON MIIM HECBOEBPEMEHHOU omaThl Y ciayr AOoHEHT yrutaunBaeT OnepaTopy
HEYCTOHKY B pa3mepe | MpoleHTa CTOUMOCTH HEOIIJIau€HHBIX, OTUVIAYEHHBIX HE B MOJIHOM 00beMe UITH HECBOEBPEMEHHO
OIUTAUYeHHBIX YCIYT 32 KaXIBIH IeHb MPOCPOYKH BIUIOTH IO IHS MOTAIICHHUS 3aJ0JDKEHHOCTH, HO He 0ojiee CyMMBI,
TOJITIeXKAIEH oriare.

16.4. CtopoHa, He MCIIOTHUBINAS WM HEHAJJICKAIIMM 00pa30oM HCIOJHHUBINAS 00s3aTenbcTBa Mo Jlorosopy,
HECET OTBETCTBEHHOCTb, €CIIM HE OKaXKET, UTO HaJJjIeKalllee HCIIOJHCHHE OKa3ajoCh HEBO3MOXKHBIM BCJICACTBHUC
JICHCTBUS HEMPEOJOTUMOM CHITBI (T.€. UpE3BBIYAWHBIX U HEMPEIOTBPATHMBIX MPH JAHHBIX YCIOBHUIX 0OCTOSTEIBCTB),
HAXOJAIICHCSA BHE KOHTPOJSI CTOPOH M HEMMOCPEICTBCHHO MOBIIUABIICH Ha BO3MOXXHOCTh MCIIONTHEHUS 00SI3aTEIIbCTB.
[Ipu 4pe3BBUANHBIX CHTyalHAX TPHPOJHOTO M TEXHOTEHHOTO Xapaktepa OmepaTop B COOTBETCTBUH C
3aKOHOJATEIHCTBOM BIIPaBE BPEMEHHO MpPEKpaIaTh WIA OrPaHHYUBATh AOOHCHTY OKa3aHHE Y CIIyT.

16.5. IIpy BO3HUKHOBEHUH 0OCTOSITEIBCTB HEMPEOoI0auMoii cuitbl (“‘dopc-maxkop”), cropona mo Jforosopy, He
AMEIOIasi BO3MOXKHOCTH BBITIONHATh 00S3aHHOCTH 1O J[OTOBOpPY, MOJDKHA HE3aMEUINTENFHO HANpPaBUTh JPYTOH
CTOpOHE YBEIOMJIGHHE O CIYYHUBIIEMCS, O MNPUYMHAX CIYYMBILErOCs, CO CCBUIKOM Ha JOKYMEHT, BBIJIaHHBIN
COOTBETCTBYIOIIIUM HE3aBHCHMBIM KOMIIETEHTHBIM OpPTaHOM, IOITBEPKIAIOIINN HAaM4ue M TPOJODKUTECIBHOCTD
JICHCTBUS 00CTOSITEIHCTBA HETIPEOIOIUMON CHIIBL.

16.6. B ToM ciyvae, eciam AN OTHENBHBIX Karteropuii AOGOHEHTOB 3aKOHOM IPEIyCMOTPEHHI 00s3aTelbHBIC
HpaBI/IHa, yCTaHaBHI/IBa}OLL[I/Ie HUHBIC OCHOBAHHUS U npe,ueﬂbl OTBCTCTBCHHOCTHU OnepaTopa 1o CpaBHeHI/IIO C
M3JI0KCHHBIMH B HACTOSINEH CTaTbe, TO B OTHOIICHHH TaKMX AOOHEHTOB NPHMEHSIOTCS MpPaBUIa, YCTaHOBIICHHEIC
3aKkOHOM. B ciyuae, ecnu oTAenbHbIE MOJOKEHUS HACTOSAIIMX YCJIOBUM B COOTBETCTBUHU C 3aKOHOJATENbCTBOM PdD
HETPUMECHHAMBI [UII KaKOH-THOO Kateropun AOOHEHTOB, TaKHE ITOJIOKEHUS HE MOJUIeKAT MPUMEHEHHIO U JaHHOU

Kateropuu AGOHEHTOB.

Crarbs 17. BHeceHue U3MeHEHUI B epevyeHb Y ciyr, HacTosimue [lpaBuia u unble yeaosus Jlorosopa

17.1. AGoHeHT BrpaBe B ycTaHOBIeHHOM OTepaTtopoM IMOpsIKE U3MEHHUTh HCIOJIb3YEMbIl IepeyeHb Y CIIyr,
CETEBBIX a/IPECOB, K KOTOPBHIM OH HMEET JOCTYII IPU OKa3aHUH TEIEMaTHYSCKUX YCIyT CBs3U W/mi TapudHBIN 1I1aH,
yBenomuB 00 3ToM OrepaTopa MMCHbMEHHO WX B MHOH ykazaHHOH OmepatopoM dopme.

AOGOHEHT UMeeT PaBO M3MEHUTH Tapu(HBIN TUIAH B TEKYIIEM KaIeHAapHOM Mecslle, HO He Ooiee 0JTHOTO pasa
3a MecsIIl, ¥ TOJIBKO MIPH HAJIMYMHU CpecTB Ha JIuiieBoM cuere.

AOGOHEHT MOXET CaMOCTOSTEIbHO M3MEHUTh TapuGHblil mian nytem mogaun 3assienus B Oduc Oneparopa,
HCTIONB30BaHUS COOTBETCTBYIOMIEH (yHKImu JlmdHOro kaOWHEeTa, WM 3BOHKAa Ha OOIIYI0 IJIMHHUIO ITOIICPIKKH
AbonenToB (ten. +7 865 -474-43-34). VcnoBus HOBOro Tapu()HOTO IJIaHA HAYHYT JACHCTBOBATH CO CJCAYIOIIETO JHS
TEKYILEro KaJeHAapHoTo Mecsla.

17.2. OniepaTop BIpaBe BHOCHTH MPEJIOKESHUS 110 U3MEHEHHIO U JOTOJHEHU IO HacTosux [IpaBui, JloroBopa.
Wzmenenne Hacrosimux [IpaBuin, JloroBopa odopmisiercst myTeM pa3MelleHHs W3MEeHEHHs Ha O(UIMANIbHOM caiiTe
Omneparopa. YcraHOBICHHE M M3MEHEHHE Tapu(HBIX NJIAHOB, OTACITBHBIX TapHU(POB HAa YCIYIHM W HHBIX IIEHOBBIX
yCIIOBHI IPOU3BOAUTCS B MOPAIKE, MPeLyCMOTpeHHOM 1. 17.3 HacTosimux I[Ipasu.

17.3. Omepatop BmpaBe, B JIOOOM cilydae, yCTaHABJIMBAaTh CaMOCTOSATEIbHO TapudHBIE IUIaHBL, a TaKXke
YCTaHABJIMBATH W/WIIM U3MEHATH OTJENbHBIE TapU(BI HA Y CITYTH, OTIPEIEIIATh HHBIE IIEHOBHIE YCIOBHS MPEIOCTABICHUS
Yeayr. Oneparop u3Bemmaer AGOHEHTOB O BBEACHHH yKa3aHHBIX M3MEHEHHI He MeHee 4eM 3a 10 KaJeHIapHbIX JAHeH
JI0 MOMEHTA BCTYIIJICHUS UX B ciity Ha Caiite OmepaTopa, a Takke 4epe3 CpeICTBa MacCOBON HH(OPMAIH, YKa3aHHbIE
Ha Caiite Omepatopa, B ciydae ecid Takas oO0s3aHHOCTH Oreparopa NperyCMOTpEHa JEHCTBYIOIIUM
3aKOHOAATENLCTBOM P®. JlomONHUTENbHBIE YBEAOMJICHUSI MOTYT HAIpPaBIATHCS HHBIM CIIOCOO0OM (RJIEKTPOHHOM
MIOYTOH, PACCHUIKOW COOTBETCTBYIOLIErO COOOIIEHMS IO MOYTe, MOCPeACTBOM SMS, WM B HEYaTHBIX CpelcTBax

MaccoBoi MH(MOpMAaNWU, ¥ WHBIMU criocobamu). MHGopMupoBanne AOOHEHTOB-IOPUIUIECKUX JIMII 00 M3MEHEHHU



TapI/I(i)OB Ha YCJ'IyFI/I OPOU3BOAUTCA IMYTEM PA3MCIICHUS COOTBCTCTBYIOMINX PI3B€H16HI/Iﬁ Ha caite OnepaTopa, cClIn
HMHOH cI0co0 HE COrIacoBaH CTOpOHaMH. OnepaTop BIpaBC HAIIPABJIATH AbouneHTaM JOIIOJTHUTCIIbHBIC U3BCIICHHUA B

COOTBETCTBUM C HACTOAIINUM ITYHKTOM, B TOM YHUCJIC ITYTEM Pa3MECIICHUA PIHCI)OpMaI_II/II/I B CUCTaX 3a OKa3aHHBIC YCJ'IyTI/I.

V3BenieHne Taxke OCYIIECTBILIETCS B MeCTaX 00CTyKMBaHHA AGOHEHTOB B CIIy4asX, €CJIM TaKOi coco0 M3BEIICHUA
MPEAYCMOTPEH B KauecTBE O0S3aTENFHOTO B COOTBETCTBHM C 3aKOHOJATEIILCTBOM. YBEIOMIICHHMS, HaIlpaBisieMble
OmnepaTopoM WIH JIAIOM, IEHCTBYIOIIMM OT €r0 MMEHH M (MIH) B ero mHTepecax, AOOHEHTY-IODKHUKY B IEISIX
BO3BpaTa MPOCPOUYECHHON 3aJJOJDKCHHOCTH, BKJIIOYas yBEIOMIICHHS, yKa3aHHbIe B 1. 10.7 HacTosAmux YcioBuii, MOryT
OBITh MOAIICAHEI C HCIIOIb30BaHUEM (PaKCHMHIEHOTO BOCIIPOU3BEICHHS ITOIMCH YIOIHOMOYEHHOT0 Juia.  Kpome

Toro, Oneparop BIpaBe B OHOCTOPOHHEM IOPSAAKE OMPEACIATh X H3MEHSTh IIEpEUCHb Y IOJTHOMOUYCHHBIX JINI.

Crartbs 18. Ilpexpaumienue /lorosopa

18.1. AGoneHt BIpaBC€ OTKa3aTbCsA OT NadbHEHIIETO0 MCIOJIHCHHUS I[OFOBOpa, OpousBeasa BCC pPACYCTHBI C

OrnepaTopoM ¥ IOJIaB COOTBETCTBYIOIIEE 3asBICHHE.

18.2. C momenTta orkaza AOoHeHTa OT HcmoiHeHHs JloroBopa miM pacTtopxeHus JloroBopa mo Ipyrum
OCHOBaHHMSIM, O00s3aTeNbCTBA CTOPOH CUUTAIOTCS MPEKPALICHHBIMH 3a MCKIIOYCHHUEM 00s13aTenbcTB AOOHeHTa,
CBSI3aHHBIX C OIUIATOM OKa3aHHBIX, HO HE OIUIAYCHHBIX HA MOMEHT pactopikeHus Jlorosopa Yeiyr. OcraBmiasics mocie
UCIIONTHEHUs] AOOHEHTOM 0053aTebCTB 110 OIUIAT€ OKa3aHHBIX YCIYr CyMMa pPa3HHUIBI MEXKIY OIUIaY€HHOH o
JloroBopy CyMMO# 1 CTOMMOCTBIO OKa3aHHBIX Ha MOMEHT pacTopikeHus Jlorosopa Yeiyr Bo3Bpaiaetcst AGOHEHTY Ha

OCHOBAHHH €0 COOTBETCTBYIOIIETO 3asBiicHuUs B TeueHuu 30-Tr pabounx auelt B opuce OnepaTopa.

18.3. B cny4ae npuHATHSA pemieHus 00 0Tkaze AOOHEHTY B BO3BpaTe pa3HUIBI MEKIY OIUIaYeHHOH 1Mo JloroBopy
CYMMOM U CTOMMOCTBIO OKa3aHHBIX Ha MOMEHT pacTopxeHus JloroBopa Ycayr (ocTaTka aBaHca), MPEAYCMOTPEHHOTO
m. 11 ct. 7 ®@enepanproro 3akona or 07.08.2001 Ne 115-®3 «O mpOoTHBOACHCTBUH Jleraau3anid (OTMBIBAHHUIO)
JIOXOJIOB, MOJIYYCHHBIX MPECTYIHBIM MyTeM, U (UHAHCHPOBAHHIO Teppopu3may, OmnepaTop HampariseT AOOHEHTY
HHPOPMALIUIO O AaTe ¥ MPUINHAX €T0 IPUHATHS OJHUM U3 CICAYIOIINX CIIOCOO0B: TIOCPEACTBOM CMC-COOOIICHNUS FITH
MMChMa, OTMPABICHHOIO IO JJEKTPOHHOW TouTe (MpU HAIWYUM TEXHUYECKOW BO3MOXKHOCTH), JHUOO MHUCHMA,

OTIPABJICHHOTO 110 aJpecy perucTpanuu AGOHEHTay.

18.4. TIpu otka3e AboneHTa oT mcrmonHeHus JloroBopa Omeparop BmpaBe TpeOoBaTh OT AOOHEHTA IDIATY 3a

MIPEeIOCTABICHHBIN TOCTyN K ceTn Oneparopa B MOJIHOM 00beME M0 YCTAHOBIEHHBIM Tapudam.



